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Mpuka3 MuHkynbTypbl Poccum ot 27.04.2018 N 599
"O6 yTBepxaeHUM nokasaTernen, xapakTepusyoLwmx obLmne KpUutTepun oLeHKn
KayecTs...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 15.03.2019

3apeructpuposaHo B MuHtocte Poccumn 18 masa 2018 r. N 51132

MWHUCTEPCTBO KYJIbTYPbl POCCUACKOWN ®EQEPALIUN

NMPUKA3
ot 27 anpens 2018 r. N 599

OB YTBEPXXOEHWUM NOKA3ATENEWN, 5
XAPAKTEPU3YIOLLUNX OBLLUUE KPUTEPUMN OLIEHKM KAYECTBA YCITOBUM
OKA3AHUA YCITYT OPFAHU3ALUNAMU KYTNIbTYPbI

B cootBeTcTBUMM CO cTaTbel 36.1 3akoHa Poccuickon Pepgepauum ot 9 oktsabps 1992 r. N 3612-1 "OcHoBbI
3akoHopartenbcTBa Poccuiickon ®eaepaunn o kynbType" (Begomoctn Cbhesga HapoaHbix genytatoB Poccuiickomn
depepaummn n BepxoeHoro Coeta Poccuiickonn ®egepaunn, 1992, N 46, ct. 2615; CobpaHune 3akoHogaTenbCcTBa
Poccunckon ®epepaunn, 1999, N 26, ct. 3172; 2001, N 1, cT. 2; N 53, cT. 5030; 2002, N 52, c1. 5132; 2003, N 52,
cT. 5038; 2004, N 35, cT1. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N
52, cT. 6411; 2010, N 19, cT1. 2291; 2013, N 17, cT. 2030; N 27, c1. 3477, N 40, cT. 5035; 2014, N 19, cT1. 2307; N
30, cT1. 4217; cT. 4257; N 49, c1. 6928; 2015, N 48, c1. 6723; 2017, N 31, c1. 4754; cTt. 4783; N 50, cT. 7563)
NpuKasbIBato:

1. YTBepanTb nokasartenu, xapakrepusyiowime obLine Kputepmm OLEHKN KavyecTBa YCMOBUA OKasaHws ycryr
OpraHM3aumaMm KynbTypbl COrMAcHO NPUIOXEHMIO K HAcTosALWEeMY MpUKasy.

2. MNpusHaTtb yTpaTtMBWNM cuny npukasd MuHucTepcTBa KynbTypbl Poccuiickon degepaumm ot 22 Hos6ps
2016 r. N 2542 "O6 yTBepxgeHun nokasatenemn, xapakrepusyLwmx obLme Kputepumn OLEHKN KadecTBa OKasaHus
yCryr opraHusauusammn KynbTypbl" (3apernctpmpoBaH MuHuctepctBoMm toctuumm Poccuinckon depepauvum 2
Aekabpsi 2016 r., perucTpaumoHHbIn Homep 44542).

3. HanpaBuTb HacToSILLMN nNpuka3 Ha rocydapCTBEHHYK peructpaumio B MUHMCTEPCTBO  HOCTULMM
Poccuinckon ®egepaumn.

4. KoHTpomnb 3a WCMNOMHEHWEM HacTOosILLEero rnpukasa BO3NOXWUTb Ha cTaTc-CekpeTaps - 3amecTutens
MuHucTpa kynbTypbl Poccuickon ®egepauun A.B. XKypasckoro.

Bpvo MuHucTpa
B.B.APNCTAPXOB

Mpunoxexue
K npuka3y MuHkynbeTypbl Poccumn
ot 27 anpena 2018 r. N 599

NMOKA3ATENWN, 5
XAPAKTEPU3YIOLWUE OBLUME KPUTEPUN OLLEHKMN KAYECTBA YCJIOBUU
OKA3AHUA YCNYI OPTAHU3ALUMAMU KYTbTYPbI

N n/n [NokasaTtenb Makcumanb | 3Hauum 3Ha4eHune
Has OCTb nokasartens ¢
BenMYMHa | nokasar y4eTOM €ero
ens 3Ha4YMMOCTU
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Kputepuin "OTKpbITOCTb U JOCTYNMHOCTb MHGOpMaL MM 06 opraHn3aumm KynbTypbl”

1.1.

CooTtBeTcTBME WUHOPMaUMM O LEeATENbHOCTU
opraHusauum, pasmeLleHHOoW Ha oBLeaOCTYNHbIX
MHPOPMAaLIMOHHBLIX pecypcax, nepeyHio
NMHopMaumn " TpeboBaHusIM K  Hen,
YCTAHOBMEHHbLIM  HOPMAaTMBHbLIMW  NPaBOBLIMU
akTamu <1>:

- Ha WH(MOPMAaLMOHHLIX CTeHAax B NomeLleHun
opraHusauum,

- Ha odwmumanbHOM cariTe opraHusauum B
WH(POPMAaLIMOHHO-TENEKOMMYHUKALIMOHHON  CeTn
"UnTepHeT".

100 6annos

30%

30 6annos

1.2.

ObecneyvyeHune Ha oduymnansHoOMm cante
opraHu3aumm Hanuuuss u  pyHKUMOHMPOBAHNS
ONCTaHUUOHHBIX crnocoboB obpaTHOM CBA3N U
B3aUMOZEWCTBUS C NonyvyaTensamm ycnyr:

- TenecoHa,

- QNEKTPOHHOM NOYThI,

- QNEeKTPOHHbLIX cepBMCOB (hopma Ans nogayu
3NEKTPOHHOIO
obpalleHusi/xanobbl/npeanoxeHus; pasgen
"Yacto 3agaBaemble Bonpochl";  nonydeHue
KOHCYNbTaLmMmM No OKa3biBaeMbIM ycriyram v np.);
- obecneyeHne TEXHWYECKOMW BO3MOXHOCTU
BbIP@XXEHUS MorlydatenieMm Yycrnyr MHeHus O
KayecTBe oKasaHus ycnyr (Hanmuuve aHkeTbl Ans
onpoca rpaxaaH Unu runepccbifiku Ha Hee)

100 6annos

30%

30 6annos

13

Hona nonyyaTtenen ycrnyr, YAOBMETBOPEHHbLIX
OTKPbITOCTbIO,  MOMIHOTOM U [OCTYMHOCTbIO
WHpopMaumm o [edaTenbHOCTU OopraHusaunu,
pasmeLlLeHHON Ha MHPOPMALIMOHHBLIX CTeHAax, Ha
caunTte B
WH(POPMaLIMOHHO-TENEKOMMYHUKALIMOHHON  CceTu
"UnTepHeT" (B % OT 06LLEro Yyncna onpoLleHHbIX
nony4aTenen ycnyr)

100 6annos

40%

40 6annos

NToro

100%

100 6annos

Kputepuit "KoMopTHOCTL yCroBuin npegocTasneHus yenyr”

<2>

2.1.

ObecnevyeHne B opraHu3aunum KOMAQOPTHbIX
YCroBuUin AN NpeaoCcTaBneHns yenyr:

- Hannume  KOMJGOPTHOM  30HblI  OTAbIXa
(oxnpaHus);

- HanmuMuMe u MOHATHOCTb HaBWUrauum BHYTPU
opraHmsauuu;

- JOCTYMNHOCTb NMUTLEBOM BOAbI;

- Hanuune 7] OOCTYMNHOCTb
CaHUTaPHO-TUTMEHNYECKUX MOMELLEHUNA (YncToTa
nomMeLleHni, Hanndme Mmbina, BoAbl, TyaneTHOM
Bymaru n np.);

- CaHuTapHoe COCTOSIHME nomeLleHNn
opraHuMsauuin;

100 GannoB

50%

50 6annos

KoHcynbTtanTllntoc

HagexXHas npaBoBas nogaepxka

www.consultant.ru

CtpaHuuya 3 13 6



Mpuka3 MuHkynbTypbl Poccum ot 27.04.2018 N 599
"O6 yTBepxaeHUM nokasaTernen, xapakTepusyoLwmx obLmne KpUutTepun oLeHKn
KayecTs...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 15.03.2019

- BO3MOXHOCTb GpOoHMpPOBaHNS
yCnyrn/goCTynHOCTb  3anncy  Ha  nosydeHue
ycnyrn (no TenedoHy, ¢ MCNoMnb30BaHMEM CeTU
"UHntepHeTt" Ha oduumnansHOM cavite
opraHusauum, npu IMYHOM NOCELLEHUM U Np.)

2.2. Bpems oxugaHusi npeaocTaBneHust yenyrm [aHHbIN nokasaTenb He NPUMeHsieTcs
ANsl OLEHKN opraHM3auuii KynbTypbl

2.3. |Dona nonyyaTenen ycnyr, yaosnetBopeHHbix | 100 6annos| 50% 50 6annos
KOM(POPTHOCTLIO ~ YCMOBMI  NpeaocTaBneHust
ycnyr (B8 % oT obuwero 4uMcna OnpoLUEeHHbIX
nonyyatenen ycnyr)

Wtoro 100% 100 6annos
3. Kputepuii "[ocTynHOCTb ycnyr ansd nHsanugos"
3.1. |Ob6opygoBaHne Tepputopun, npunerawowen k|100 6annos| 30% 30 6annos

<3> |opraHu3aummM, W e€e MNOMELLEHNA C Y4eToM
AOCTYMHOCTW ANsi MHBaNuOoB:

- obopynosaHue BXOAHbIX rpynn
naHgycamu/nogbemMHbiMu nnatdopmamu;

- Hanuume  BbIQENEHHbIX  CTOAHOK  Ans
aBTOTPaAHCNOPTHbLIX CPeACcTB UHBANMAOB;

- Hanuune aganTUPOBAaHHbLIX NMTOB, NOPYYHEW,
pacLUMpeHHbIX ABEPHbIX MPOEMOB;

- HanNMyMe CMeHHbIX Kpecen-Komnsicok;

- Hanuuue  cneumanbHoO  0BOPYAOBAHHbLIX

CaHUTapHO-TUrMeHNYeCcKmX nomMeLLeHunmn B
opraHmsaumm

3.2. |ObecneyeHune B opraHusaumm ycnosui | 100 6annos |  40% 40 6annos
OOCTYMHOCTMH, NMo3BONAOLLNX MHBanuaam

nomnyyaTtb YCryru HapasHe € ApPYrMMu, BKIOYasi:

- AybnupoBaHue AnNs WHBanNMOOB MO CAyXy W
3pEHNI0 3BYKOBOW U 3pUTENbHOM MHGOpMaLuu;

- pybnupoBaHWe Hagnucew, 3HaKoB M UHOW
TEKCTOBOW M rpaduyeckon  MHdopmauun
3HakamK, BbINOSMIHEHHBIMY pernbedHO-TOYEYHbIM
WwpudTOoM Bpanns;

- BO3MOXHOCTb NpefocTaBneHns uHeanugam no

cnyxy (cnyxy " 3pEHUI0) ycnyr
cypaonepeBo4nka (Tudnocypaonepesoaynka);
- Hanu4une anbTepHaTMBHON BEPCUM

oduumanbHOro canta opraHusauum B CeTu
"MIHTepHeT" oNst MHBANMOOB NO 3PEHMUIO;

- nomoLLb, OKasblBaemast paboTHMKamMm
opraHusauum, npoLegwnmm Heobxogumoe
obyyeHne (MHCTPYKTMpPOBaHuE) (BO3MOXHOCTb
COMpPOBOXAEHNST pabOTHUKaMM opraHu3auun);

- HanM4yme BO3MOXHOCTU NMPeAoCTaBEHUS yCryrn
B ANCTAHLMOHHOM PEXMME NN Ha A0OMY

3.3. |Oonsa nonydyaTenen ycnyr, yAaoBnetBopeHHbix | 100 6annos| 30% 30 6annos
OOCTYMHOCTbIO ycnyr Ans uHBanuaoB (B % oOT

KoHncynbtantlnioc www.consultant.ru

HagexXHas npaBoBas nogaepxka

CtpaHuua 4 n3 6



Mpuka3 MuHkynbTypbl Poccum ot 27.04.2018 N 599
"O6 yTBepxaeHUM nokasaTernen, xapakTepusyoLwmx obLmne KpUutTepun oLeHKn
KayecTs...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 15.03.2019

o6Lero Yncna onpoLweHHbIX NonyyaTenein ycnyr

- UIHBAnNMAoB)
Wtoro 100% 100 6annos
4. Kputepuii "[JoOpoxxenaTenbHOCTb, BEXITMBOCTb PabOTHUKOB opraHmnsaumm” <2>
4.1. |[Jdona nonyvaTtenew ycnyr, ygosneTBopeHHbIX | 100 6annos| 40% 40 6annos
[obpoxenaTenbHOCTbIO, BEXIMBOCTbHO

paboTHMKOB oOpraHusauuu, obecneynBaloLmnx
NMEPBUYHLIA  KOHTAKT U MHOpMMpOBaHME
nonyyarenst ycnyru (paboTHMKM CnpaBOYHOMN,
Kaccupbl W nNpoyee) npu HenocpeacTBEHHOM
obpawieHnn B opranmsauuto (B % oT obuiero
yncna OnNpOLLEHHbIX NonyYaTenen ycnyr)

4.2. |Oons nonydvatenen ycnyr, yaoBneTBopeHHbix |100 6annos| 40% 40 6annos
[obpoxenaTenbHOCTbIO, BEXIMBOCTbIO
paboTHWKOB  oOpraHu3auun, obecneynBaroLLmX
HenocpeacTBEHHOE  OKasaHue  ycnyrm  npwu
obpawieHnn B opraHmsauuto (B % oT obuiero
yucna onpoLUEHHbIX NonyYaTenen ycnyr)

4.3. |Jdona nonyyaTtenew ycnyr, ygosneTBopeHHbix | 100 6annos| 20% 20 6annos
OobpoxenaTenbHOCTbIO, BEXIMBOCTbIO
pabOTHWKOB OpraHMsauuMn npu MCnosb30BaHUK
ONCTaHUMOHHBLIX (POpM  B3auMoAencTBusa (Mo
TenedoHy, No 3MEKTPOHHOW NoYTe, C MOMOLLLH
3MNEKTPOHHBIX CEPBUCOB (MOA4AYM SEKTPOHHOIO
obpalleHus/kanob/npeanoxeHnin, 3anucu  Ha
nonyyeHve ycnyru, nony4yeHne KOHCynbTauum no
oKasblBaembIM ycnyram u np.)) (B8 % o1 obuiero
ymucna onpoLUEHHbIX NonyyYaTenen ycnyr)

WToro 100% 100 6annos
5. Kputepuii "Y0oBNeTBOPEHHOCTb YCIOBUSIMIN OKa3aHus ycnyr" <2>
5.1. |Oona nonyyaTtenen ycnyr, kotopble roToBbl|100 6annos| 30% 30 6annos

pekoMeH0oBaTb OpraHu3auuio poACTBEHHUKAM U
3HaKoMbIM (Mornu Gbl ee pekoMeHAoBaTb, eCnu
Obl OblNna BO3MOXHOCTb BbibOpa opraHunsauun) (B
% oT obLero 4yMcna OnpoLLEHHbIX norydyartenen

ycnyr)

5.2. |Oona nony4yaTenen ycnyr, yAaoBnetBopeHHbix | 100 6annos| 20% 20 6annos.
rpadukom paboTbl opraHunsauum (B % ot obuiero
yKcna onpoLUEHHbIX NonyvaTenen ycnyr)

5.3. |HDonsa nonydyatenen ycnyr, ygoBnetBopeHHbix B |100 6annos| 50% 50 6annos
LeroM  yCrOBUSIMM  OKasaHuMs  ycryr B
opraHm3aumm (B % oT obwero u4ucna
OMNPOLUEHHbIX MOyyYaTenen ycnyr)

NToro 100% 100 6annos
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<1> Cratba 36.2 3akoHa Poccunckon depepaumm ot 9 oktabpa 1992 r. N 3612-1, npukad MuHKynbTypbl
Poccun ot 20.02.2015 N 277 "O6 ytBepxaeHun TpeboBaHUM K cogepXaHuio u dopme npenocTaBreHus
MHpoOpMauMM O OeATeNnbHOCTM  OpraHuM3auun  KynbTypbl, pPa3MeLleHHOW Ha oduumanbHbIX — canTax
YMOJSTHOMOYEHHOro heepanbHOro opraHa UCMOMHMTENBHOW BIAaCcTU, OPraHoB rocy4apCTBEHHON BNacTy CyObeKkToB
Poccunckon degepauuun, opraHOB MECTHOMO CaMOynpaBfieHUMS M OpraHuM3aumin KynbTypbl B ceTn "UHTepHeT"
(3apeructpupoBaH B MuHuctepctee toctuumm Poccunckon ®epepaumm 8 maa 2015 r., pernctpaumoHHbI HOMepP
37187).

<2> [laHHbIA KpUTEPUN HEe MNPUMEHUM K TeaTpanbHO-3penULUHBIM U KOHLEPTHbIM OpraHu3auusm B
cooTBeTCTBMM cO cTaTben 36.1 3akoHa Poccuiickon Peaepaumm ot 9 oktabpsa 1992 r. N 3612-1.

<3> [aHHbl MnokasaTenb He MPUMEHSeTCH K OpraHmsaumam KynbTypbl, pasmMeltalowmmcs B obbekTax
KynbTypHOro Hacnegmsi. B cnyyae HaxOXaeHWst opraHum3aumm KynbTypbl B OBObekTe KynbTypHOro Hacnegms
NPUMEHSAITCA nokasaTenu, npeaycMoTpeHHble nyHkToM 8 lMpukasa MunkyneTypbl Poccun ot 20.11.2015 N 2834
(3apeructpupoBaH B MuHuctepctae toctnumm Poccuiickon ®epepaummn 10 gekabpsa 2015 r., perncrpaumoHHbIN
Homep 40073).

NCTOYHNKM 1 meTOoAbl c6opa VIH(*)OpMaLI,VII/I O Ka4yecTBe ycnosvnh OKa3aHuA ycnyr B COOTBETCTBUM C
YCTaHOBJ1IEHHbIMW MOKa3aTendaMn:

- aHanua odumumnanbHbIX CanToB OpraHusaumin coumansHon cdepbl B ceth "HTepHeT", HOPMAaLMOHHbIX
CTEHOOB, MHbIX OTKPLITLIX MHEPOPMALMOHHBIX PECYPCOB OpraHm3auun;

- aHanu3 HopMaTMBHbLIX NPaBOBbIX AKTOB MO BOMPOCaM AEATENbHOCTU OpraHUsauMm 1 NOpsAAKY OKasaHust
UMK ycnyr B cchepe KynbTypbl;

- HabntogeHwue, KOHTPOJIbHaA 3akyrnka, noceweHmne opraHmsaunu;

- Onpoc nony4vaTernen ycnyr.
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