[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

3apeructpuposaHo B MuHiocte Poccum 18 maa 2018 r. N 51132

MMWHUCTEPCTBO KY/IbTYPbl POCCUCKOMN ®EAEPALIUMU

MPUKA3
ot 27 anpena 2018 r. N 599

OB YTBEPXXAEHUM NOKA3ATE/IEN,
XAPAKTEPU3YIOLLINX OBLLME KPUTEPUU OLLEHKU KAYECTBA YC/I0BUWA
OKA3AHUA YCNIYT OPTAHU3ALNAMMU KYJ/IbTYPbI

B cooTtBetctBMM cO cTatbeit 36.1 3akoHa Poccuitckon Pepepaumm ot 9 okTabpa 1992 r. N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuitickon deaepaumm o KynbType" (Begomoctn Cbesaa HapoaHbIX
aenytatoB Poccuiickoit ®egepaumm n BepxosHoro CoseTa Poccuiickoit ®egepauun, 1992, N 46, cT.
2615; CobpaHue 3akoHogaTenbcTBa Poccuinckonn depepaunm, 1999, N 26, ct. 3172; 2001, N 1, cT. 2; N
53, c1. 5030; 2002, N 52, cT. 5132; 2003, N 52, cT. 5038; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT.
4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411; 2010, N 19, ct. 2291; 2013, N 17, cT.
2030; N 27, ct. 3477, N 40, c1. 5035; 2014, N 19, ct. 2307; N 30, cT. 4217; cT. 4257; N 49, cT. 6928; 2015,
N 48, cT. 6723; 2017, N 31, c1. 4754, cT. 4783; N 50, cT. 7563) npuKasbiBato:

1. YTBepAuTb MNOKasaTenu, XapakTtepusylowme obliMe KPUTEPUMM OLEHKM KayecTBa YCA0BWUIA
OKa3aHUA yCAyr OpraHn3aumMAaMM KybTypbl COTIACHO NPUIOXKEHUIO K HAaCTOALLLEMY MPUKa3y.

2. Mpun3HaTb YyTPaATMBWKMM CUAY NPUKA3 MUHUCTEPCTBa KyabTypbl Poccuiickon depepaumm ot 22
HoA6pAa 2016 r. N 2542 "O6 yTBEpPKAEHUM NOKA3aTeNeN, XapaKTEPU3YIOWMX 0OLME KPUTEPUM OLLEHKHM
KayecTBa OKas3aHWs YC/yr OpraHusauusamu KyabTypbl' (3apernctpupoBaH MUHUCTEPCTBOM OCTULUK
Poccuiickolt ®epepaumm 2 aekabpa 2016 r., perucTpauMoHHbIi Homep 44542).

3. HanpaBuTb HaCTOAWMI NPUKa3 Ha roCyAapCTBEHHYIO perMcTpaunio 8 MUHUCTEPCTBO OCTULLUN
Poccuitckoin Pepepaumn.

4. KOHTPO/b 33 UCMOJIHEHMEM HACTOALLLEro MPUKa3a BO3N0XKUTb Ha CTaTC-CEKpeTapa - 3aMecTuTens
MuHucTpa KynbTypbl Poccninckon Pegepaumnm A.B. Hypasckoro.

Bpno MuHuctpa
B.B.APUCTAPXOB
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MNOKA3ATE/NN,

MpunoxkeHune

K NpuKasy MunHKkyabTypbl Poccmum
oT 27 anpensa 2018 r. N 599

XAPAKTEPU3YIOLLME OBLLUE KPUTEPUUN OLIEHKU KAYECTBA YC/IOBUIA
OKA3AHUA YCNIYT OPTAHU3ALNAMMU KYJ/IbTYPbI

N n/n

Moka3aTenb

Makcuman
bHas
BE/IMYMHA

3Haumum
oCTb

nokasar
ens

3Ha4vyeHune
nokasartens c
Y4YeTOM €ro

3HAYNUMOCTU

Kputepmin "OTKpbITOCTb M AOCTYNHOCTb MHGOPMaLMKM 06 opraHM3aum

N KynbTypbl"

1.1.

CootBeTcTBME MHbOPMALUM O [EATEbHOCTU
opraHusaumm, pa3smeLLeHHOM Ha
0ob6LwenocTynHbIX MHPOPMALMOHHBIX pecypcax,
nepeyHo MHpopmaumm M TpeboBaHMAM K HeM,
YCTaHOB/JIEHHbIM HOPMATUBHbLIMU  MPaBOBbIMM
aKTamm <1>:

- Ha MHOPOPMALMOHHBIX CTEHAAX B MOMELLEHMMU
opraHusaumm,

- Ha odMuManbHOM CcaWTe oOpraHuM3auumn B
MHPOPMALNOHHO-TENEKOMMYHUKALLMOHHOM CETU
"NnTepHeT".

100 6annos

30%

30 6annos

1.2.

ObecneuyeHune Ha oduumanbHOM canTe
OopraHvM3aumMm Hanuumsa W  PYHKLMOHMPOBAHUSA
[AMCTAHUMOHHbIX crnocoboB ob6paTHOM CBA3U WU
B3aMMOLENCTBUSA C NONYYATENAMM YCAYT:

- TenedoHa,

- 3/IEKTPOHHOM NOYTHI,

- 3/IeKTPOHHbIX cepBucoB (popma aNA nogaum
3NEeKTPOHHOTO
obpaleHna/Kanobbl/npeanoxeHus; pasgen
"YacTto 3agaBaemble Bonpochbl'; nosyyeHue
KOHCY/NbTaLMM MO OKa3blBaeMbIM yCyram 1 np.);
- obecneyeHne TeXHUYECKOM BO3MOMKHOCTM
BbIPaKeHUA nosayyaTenem YyCcayr MHeHUA O
KayecTBe OKasaHWA ycnyr (Hanunuune aHKkeTbl AN
onpoca rpa*kaaH Uav rmnepccbiskM Ha Hee)

100 6annos

30%

30 6annos

1.3

Jona nonyyatenew ycayr, yAOBNETBOPEHHbIX
OTKPbITOCTbIO,  MOJIHOTOM W AOCTYNHOCTbIO
MHOOPMALMKN O [eATeNbHOCTM OpraHU3aumu,
pasMelLeHHON Ha WHOOPMALMOHHBLIX CTEHAAX,
Ha cante B MHPopMaUNOHHO-
TENIeKOMMYHMKaLMOHHOMN ceTn "UHTepHeT" (B %
OT 06LWero 4ymcna OMpPOLUEHHbIX noJyyaTenei

ycnyr)

100 6annos

40%

40 6annos

UToro

100%

100 6annos




Kputepuin "KombopTHOCTb yCN0BUI NpeaocTaBaAeHnn yeayr' <2>

2.1.

ObecneyeHne B oOpraHMsaumMmM KOMPOPTHbIX
YCNOBWIA ANA NPeAoCTaBAEeHNA YCAYT:

- Haanume  KOMGOPTHOM  30HbI  OTAbIXa
(oxkunpanwmsn);

- Ha/nyne M MNOHATHOCTb HaBMraUMW BHYTPU
opraHusaumu;

- AOCTYNMHOCTb NUTbLEBOW BOAbI;

- HanuuMe UM JOCTYNHOCTb  CaHWUTapHO-
TUrMEHUYECKUX nomeLLeHNU (unctoTa
NOMeLLEHWUIN, HannymMe Mblia, BOAbl, TyaneTHOM
6ymarv n np.);

- CaHuUTapHoe COCTOAHUE nomeLLeHNM
opraHusauui;

- BO3MOHOCTb 6poHUpPOBaHMA
YCAYrn/ooCTynHOCTL  3anMMCUM Ha  MoJiyuyeHue
ycnyrn (no TenedoHy, ¢ MCNONAb30BAHMEM CETU
"NnTepHeT" Ha odunumanbHOM caunte
opraHusaumm, Npu IMYHOM NOCELEHUN 1 Np.)

100 6annos

50%

50 6annos

2.2.

Bpemsa ounaaHua npeaocTasBieHuns ycayru

[aHHblll MOKasaTtenb He npumeHsaeTcs
AN OLLEHKM OpraHM3aumin KynbTypbl

2.3.

Hdona nonyyateneit ycnyr, yAoOBAETBOPEHHbIX
KOMQOPTHOCTbIO  YC/IOBUIA  NpPeAoCTaB/ieHns
ycayr (B % OT obwero uucna onpoLleHHbIX
nosaydyatenemn ycayr)

100 6annos

50%

50 6annos

UToro

100%

100 6annos

Kputepuin "[ocTynHOCTb yCnyr Ana MHBaanaos"

3.1.<3>

ObopypoBaHMe TeppuTOpUM, MpUAEraloLLen K
opraHusaumMmM, M ee MNOMELWEHUA C Yy4eTom
AOCTYMHOCTU ANA UHBANWUAOB:

- obopyaoBaHue BXOOHbIX rpynn
naHgycamu/noabemHbIMKU NAATGOpPMamMu;

- HaAuuMe  BblAENEHHbIX  CTOAHOK  AnA
aBTOTPAHCMOPTHbIX CPEACTB MHBAMAOB;

- Ha/iMuMe aganTMPOBAHHbIX ANGTOB, NOPYUHEN,
pacWmpeHHbIX ABEPHbIX NPOEMOB;

- Ha/IMYMeE CMEHHBIX KPece-KONACOK,;

- HaAnuvMe  cneumanbHo  06OPYA0BaAHHbIX
CaHUTaPHO-TUTUEHNYECKUX nomelLLLeHNA B
opraHusaumm

100 6annos

30%

30 6bannos

3.2.

ObecneyeHne B  OpraHM3aumMmM  YC/I0BUIA
OOCTYMNHOCTY, No3BOJIAOLWMX MHBAIMAAM
noJsiy4aTb YCAYrv HapaBHE C APYTMMU, BK/THOYas:

- AybnvpoBaHMe ANA MHBAAWZOB MO CAYXy U
3PEHUIO 3BYKOBOM M 3puUTeIbHON MHPopMaunm;

- pybnupoBaHuWe Hagnuceln, 3HAKOB W MHOM
TEKCTOBOM UM rpadumyeckon  MHOpMaLmu

100 6annos

40%

40 6annos




3HaKamu, BbIMOJHEHHbIMWU PeibePHO-TOYEYHbIM
wpudTtom bpaiing;
- BO3MOXHOCTb NpPeAoCTaBNeHUA MHBAIMAAM MO

cnyxy (cnyxy n 3peHuto) ycayr
cypaonepeBogymKa (TudnocypaonepeBoayumnka);
- Hannune anbTepHaTUBHOM BEPCUU

obMuManbHOrO caiTa opraHuMsauMm B CeTU
"MHTepHeT" ANnAa MHBANMAOB NO 3PEHUID;

- nomouwb, OKasbiBaemasa  paboTHUKamM
opraHusaumn, npoweawnmm  Heobxogmmoe
obyyeHne (MHCTPYKTUPOBaHUE) (BO3MOXKHOCTb
CONpPOBOXKAEHNA PabOTHUKaMU opraHuU3aLmm);

- Ha/AnuMe BO3MOKHOCTM MpefoCcTaBiAeHUs
YCNYT1 B AUCTaHLMOHHOM PEXUME UM Ha JOoMY

3.3.

[ona nonyyatenei ycnyr, yAOBNETBOPEHHbIX
OOCTYMHOCTbIO yCAyr Ans wMHBanuzos (B % ot
06Lero YMcna ONpOLIEHHbIX NoayyaTenen ycayr
- UHBANNAOoB)

100 6annos

30%

30 6bannos

UToro

100%

100 6annos

Kputepuin "[obporkenatenbHOCTb, BEKIMBOCTb PabOTHUK

0B OpraHusauumn" <2>

4.1.

Jona nonyyatenei ycnyr, yAOBNAETBOPEHHbIX
006porKenaTeNbHOCTbIO, BEXK/IMBOCTbIO
paboTHMKOB oOpraHusauuu, obecnevymBaroLmX
NEPBUYHbLIA  KOHTAaKT W MHOOPMMUpPOBaHUE
nonydyatenna ycayrm (paboTHWMKM CNpaBoOYHOW,
Kaccupbl M npoyee) Npu HenocpeacTBEHHOM
obpalieHMmM B opraHmsaumio (B % oT obuiero
yMcna ONPOLEHHbIX NoayYaTenei ycayr)

100 6annos

40%

40 6annos

4.2.

[ona nonyyatenei ycnayr, yAOBNAETBOPEHHbIX
[06pOoXKeNnaTeNbHOCTbIO, BEXK/IMBOCTbIO
paboTHMKOB oOpraHusaumm, obecneymBatoLwmx
HenocpeacTBEHHOE  OKasaHue  ycayrm  npu
obpalieHMmM B opraHmsaumio (B % oT obliero
ymMcna onNpoLUEHHbIX NoaydaTenen ycnyr)

100 6annos

40%

40 6annos

4.3.

[ona nonyyateneit ycnyr, yAOBAETBOPEHHbIX
[06poXKenaTenbHOCTbLIO, BEMK/IMBOCTbIO
paboOTHMKOB OpraHM3auun Mpu MUCMNONb30BaHUK
AVNCTaHUMOHHbLIX  dopm  B3ammogenctemsa (no
TenedoHy, NO 3/EKTPOHHOM NoYTe, C NOMOLLLIO
3NEeKTPOHHbIX CepBMCOB (NOAAaYN 3NEKTPOHHOro
obpalleHna/kanob/npeanoskeHnii, 3anucu Ha
noJsiydeHue ycnyru, noayyeHmne KoHcyabTauum no
OKasblBaeMbIM ycayram u np.)) (B8 % ot obuiero
ymMcna onpoLUeHHbIX NoaydaTenen ycnyr)

100 6annos

20%

20 6annos

UToro

100%

100 6annos

Kputepuit "Ya0BNeTBOPEHHOCTb YCA0BUAMM OKasaHusa ycayr" <2>




5.1. |dona nonyyaTenei vycnyr, KoTtopble rotosbl|100 6annos| 30% 30 6annos
peKOMeHA0BaTb OpPraHM3auuo PoACTBEHHMKaM
M 3HakombiM (MornM 6bl ee pekoMeHAoBaThb,
ecim  6bl  6blla BO3MOMKHOCTb  Bblbopa
opraHusaumm) (B % oT obwero uucna
OMNpPOLUEHHbIX NoayYaTenemn ycnyr)

5.2. |[ona nonyyatenein ycnyr, yposneTBopeHHbIx |100 6annos| 20% 20 6annos
rpadmkom paboTbl opraHusaumm (B8 % ot obuiero
ymMcna ONpPOLUEHHbIX NoayYaTenen ycnyr)

5.3. |[dona nonyyatenei ycnyr, yooBAeTBopeHHbIx B| 100 6annos| 50% 50 6annos
Lenom  YCNOBUAMWM  OKas3aHWA  ycayr B
opraHusaumm (B % oT obuwero uwucna
ONPOLIEHHbIX NoayYaTenen ycnyr)

UToro 100% 100 6annos

<1> Cratba 36.2 3akoHa Poccuiickon Pepepaumm ot 9 oKtabpa 1992 r. N 3612-1, npwukas
MuHKyAbTYpbl Poccuun ot 20.02.2015 N 277 "O6 yTBep:aeHUU TpeboBaHUI K cogep:kaHuio U dopme
npepocrasneHna uMHPopmaumMm O LeATeNbHOCTUM  OpraHM3auuii  Ky/bTypbl, pPasMeLLeHHON Ha
obuUManbHbIX CanTax ynosHoOMo4YeHHoro denepanbHOro opraHa MCNOMHUTE/IbHOM BAAcTM, OPraHoB
rocyapcTBeHHOM Bnactu cybbekToB Poccuiickoit depepalmm, opraHoB MeCcTHOrO CamMoynpaB/ieHUA U
opraHusaumi KyabTypbl B ceTn "UHTepHeT" (3apernctpuposaH B MUHUCTEPCTBE tOCTULMKM Poccuiickoit
depepaunn 8 masa 2015 r., perucTpaLMoHHbIi Homep 37187).

<2> [laHHbIN KPUTEPUI HE MPUMEHUM K TEATPa/IbHO-3PEULLHBIM U KOHLLEPTHbIM OPraHn3aumam B
COOTBETCTBUM CO cTaTben 36.1 3akoHa Poccuitckoit Pepepaumm ot 9 okTaAbpa 1992 r. N 3612-1.

<3> [laHHbI1 MOKas3aTes/lb He MPUMEHSETCA K OpPraHU3aumMsam KyabTypbl, pasmeLlatommcsa B
06bEeKTax Ky/nbTypHOro Hacneaua. B cnyyae HaxoXAeHUA OpraHWsaumu  KynbTypbl B OObekTe
KYNIbTYPHOrO Hacneamsa MNPUMEHAIOTCA MOKasaTesnn, npeaycmMoTpeHHble nyHKTom 8 [lpuKasa
MuHKyAbTYpbl Poccum ot 20.11.2015 N 2834 (3apermctpupoBaH B MUHUCTEPCTBE HOCTULMM Poccuiickon
depepaunn 10 gekabps 2015 r., perncTpaunoHHbIit Homep 40073).

UCTOYHMKN N meTo bl c6opa MH(I)OpMaU,MM O Ka4yecTtBe YCI'IOBMﬁ OKa3aHuA ycnyr B COOTBETCTBUU C
YCTAaHOB/IEHHbIMW NOKa3aTENAMMN:

- aHanuM3 oduuManbHbIX CaNUTOB OpraHMsaumMin coumanbHoh coepbl B cetTn "UHTepHet",
MHPOPMALMOHHBIX CTEHAOB, MHbIX OTKPbITbIX MHOOPMALMOHHbBIX PECYPCOB OPraHU3aLmii;

- aHa/sM3 HOPMATUBHbIX MPABOBbIX aKTOB MO BOMPOCAM AEATENIbHOCTU OPraHM3aLMn U NOPAAKY
OKa3aHWA UMK ycayr B chepe KynbTypbl;

- Ha6ﬂI-OLI,EHME, KOHTPO/IbHAA 3aKynKa, noceweHne opraHn3aunu;

- onpoc nosiyyatenen ycayr.
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