[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

3apernctpmpoaHo B MuHtocte Poccum 11 oktabpna 2018 r. N 52409

MMWHUCTEPCTBO TPYAA U COLMANbHOM 3ALLIUTbBI POCCUMCKON ®EQEPALIUU

NPUKA3
ot 31 man 2018 r. N 344H

Ob YTBEPXOEHUN EAUHOIO NOPAAKA
PACYETA NOKASATE/IEA, XAPAKTEPU3YIOLLUUX OBLUME KPUTEPUU OLIEHKMN
KAYECTBA YC/TOBU OKA3AHUA YCNYT OPTAHU3ALMAMMU B COEPE
KY/IbTYPbI, OXPAHbI 340POBbA, OPA3OBAHUA, COLIUAJIBHOTO
OBCNYXKUBAHUA U PEAEPA/IbHBIMW YYPEXXOAEHUAMMU
MELUNKO-COLMANBHOM 3KCNEPTU3bI

B uenax metoamyeckoro obecnevyeHuss MPOBEAEHUA HE3aBUCMMOWM OLEHKU KadvecTBa YCN0BWUM
OKas3aHWA yCcayr opraHvM3aumMaMM couManbHON cdepbl M B COOTBETCTBMM C 4YacTbto 2 cTaTbk 12
depepanbHoro 3akoHa ot 5 gekabps 2017 r. N 392-®3 "O BHECEHWUM U3IMEHEHUN B OTAE/ibHble
3aKoHogaTeNbHble aKTbl Poccuiickoin dPepepauuun no Bonpocam COBEPLUEHCTBOBAHMA MpPOBeAEHMUSA
HEe3aBMCMMOW OLLEHKM Ka4yecTBa YCNOBMIA OKa3aHWA YCAYr OpraHn3aumammn B chepe KyabTypbl, OXpPaHbl
300p0BbA, 06pa3oBaHMA, coUManbHOTO Ob6CAyXMBaHUA U deaepanbHbIMU YUPEKAEHUAMU MEOUKO-
coumanbHol akcnepTnsbl" (CobpaHue 3akoHoaaTenbcTBa Poccuitckoit ®egepaumn, 2017, N 50, cT. 7563)
NpuKasblBalo:

YTBEPAMTL Npunaraembiit EgMHLIA NopAagoK pacyeTa NokasaTesiei, XapaKTepusylowmx obuime
KPUTEPMM OLLEHKM KauyecTBa YCNOBMIM OKasaHMA YCAYr OopraHM3auusamu B chepe KyabTypbl, OXpaHbl
340poBbA, 06pa3oBaHMA, couManbHOro o6CAYKMBaHUA U deaepanbHbIMU yuperKaeHUAMU MeaMUKO-
COLManbHOM 3KCNepTU3bl.

MwuHunctp
M.A.TONWNINH

MpunnoxkeHune
K NpuKasy MuHTpyaa Poccmun
oT 31 man 2018 r. N 344H

EAUHDbINA NOPAOOK
PACYETA NMOKA3ATE/IEA, XAPAKTEPU3YIOLLUUX OBLUME KPUTEPUM OLIEHKU
KAYECTBA YC/10BU1 OKA3AHUA YCNTYT OPTAHU3ALIMAMMW B COEPE
KYNbTYPbl, OXPAHbI 3,0POBbSl, OBPA3OBAHUA, COLLUANIBHOTO
OBC/IYXXUBAHUA N GEAEPANIbHBIMU YYPEXOEHUAMMU
MEAWKO-COLMANIBHOM 3KCMEPTU3bI

1. EAVHbIV NOPAJOK pacyeTa NokasaTesien, XapakTepusyoLmx obLme KpUTepmM OLEHKM KauyecTsa
YC/IOBUIN OKasaHMWs YyC/ayr opraHusaumsamu B cdepe Ky/bTypbl, OXpaHbl 340p0Bbs, 06pa3oBaHuA,
coumanbHoOro obcny:KmBaHua U denepanbHbIMU  YUPEKAEHUAMN MEANKO-COLMANBbHOM 3KCMepTUsbl
(manee cooTBeTCTBEHHO - OPraHM3aLMM coumanbHon cdepsbl, EANHBIA NOPAAOK), pa3paboTaH B Lensax
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MeToAn4YecKkoro obecrneyeHmns NposBefieHUA HEe3aBUCMMOM OLLEHKM KayecTBa YC/0BUM OKasaHUA ycayr
opraHusaumamu coumanbHol chepbl (aanee - HesaBUCMManA OLEHKA KayecTBa) B COOTBETCTBUM C YaCTbIO
2 ctatbu 12 PepepanbHOro 3akoHa ot 5 gekabpa 2017 r. N 392-d3 "O BHeECEHUM U3MEHEHUI B OTAE/bHbIE
3aKOHOoZaTesibHble aKkTbl Poccuitckon Pegepaumm no BOMPOCamM COBEPLUEHCTBOBAHWUS MNPOBEAEHUSA
HE3aBMCMMOWM OLLEHKM Ka4yecTBa YCNO0BWIA OKasaHWUs yCAyr opraHM3aumsamm B chepe KybTypbl, OXPaHbl
30pOBbsA, 0O6pa3oBaHUA, COLMANIBHOIO 0OCAYKMBaAHMA U deaepasibHbIMU YUpEeXKAEeHUAMN MeaUNKo-
coumanbHOM aKcnepTusbl”.

2. MNokaszaTenun, xapakTepmsyowme obLme KpUTeEPUM OLLEHKM KAyecTBa YCN0BUN OKaszaHWA yCayr
opraHu3aumMamMm coumanbHon chepbl (fanee COOTBETCTBEHHO - MOKA3aTeIM OLEHKM KAYecTBa, KpUTepum
OL&HKM KayecTBa), yCTaHOB/NEHb!:

B chepe KynbTypbl - NpMKaszom MUHUCTEPCTBA KyabTypbl Poccuiickon degepaumnm ot 27 anpens
2018 r. N 599 "O6 yTBeEpPKAEHUM MOKA3ATENEN, XapPaKTEPU3YIOLUX OOLLME KPUTEPUM OLEHKM KayecTBa
YCNOBUIA OKa3aHWA YCAYyr OpraHuM3aumMamMmu KynbTypbl" (3apernctpuposaH MUHUCTEPCTBOM OCTULMUK
Poccuitckolt epepaumm 18 mas 2018 r., pernctpaumnoHHbiin N 51132);

B chepe oxpaHbl 340p0BbA - NpMKaszoMm MUHUCTEPCTBA 34paBOOXpPaHeEHMA Poccuiickon Peaepaumm
oT 4 mas 2018 r. N 201H "O6 yTBEpKAEHUM NOKa3aTeNel, XapaKTepM3yoLWmMxX obLwme KPUTEPUM OLEHKM
KauyecTBa YC/I0BMI OKasaHMA yCAyr MegULMHCKMMM OpraHM3auMAaMmM, B OTHOLLIEHUM KOTOPbIX NPOBOAMTCA
He3aBMCMMas OLeHKa" (3aperucTpuposaH MuHUCTEPCTBOM OCTULIMK Poccuiickon ®epepauumn 23 masn
2018 r., pernctpaumoHHbIin N 51156);

B chepe obpas3oBaHUs - NpuKaszom MuHucTepcTBa 06pa3oBaHUA U Haykn Poccuinickon ®epepaumm
oT 5 gekabps 2014 r. N 1547 "O6 yTBep:KAeHMM NOKasaTenel, XapakTepusylowmx obline Kputepum
OLeHKM KayecTBa 06pa3oBaTe/ibHOW AeATEeNbHOCTM OpraHU3aLMiA, OCYLLECTBAAIOWMX 06pa3oBaTeNbHYIO
aeAatenbHocTb" (3apernctpuposad MuHucTepcTBom tocTnummn Poccninckon ®epepaunn 2 despana 2015
r., perncrpaumoHHbiii N 35837);

B chepe CouManbHOro obCAyKMBaHMA - NPUKA3oM MUHUCTEPCTBA TPyAa M COUMANbHOM 3aWmThbI
Poccuitckoit ®egepauum ot 23 masa 2018 r. N 317H "O6 yTBEPKAEHUM NOKA3aTeNEN, XapaKTepPU3yoLMX
obluMe KpUTepUM OLIEHKM KayecTBa YC/NOBUI OKa3aHWA YCAYyr OPraHU3auuamu  COLMANbHOrO
06CNyKMBaHUA U degepanbHbIMU YUPEKAEHUAMU MeANKO-COLMaNbHOM aKcnepTusbl" (3apernctpuposaH
MuHKCTEPCTBOM oCTULMKM Poccuiickoit Pepepaumm 14 nioHs 2018 r., perncTpaumoHHbin N 51346).

3. 3HayeHWs noKasaTesiell OLEHKM KayecTBa pPaccymTbiBaloTcA B Dansiax M UX MaKCMMa/bHO
BO3MOXKHOe 3HayeHue coctasasaeTt 100 6annos:

a) ANA KaXKO0ro NoKasaTtens OLeHKM KayecTBa;
6) no opraHusaumu;

B) B LLe/IOM MO OTpac/iv, MyHUUmMnanbHoMy obpasoBaHuIo, cybbekTy Poccuitickon deaepaunu,
Poccuitckoin Pepepaumn.

4. PacyeT noKasaTenei, XapaKTepusyloWMX KPUTEPUA OLEHKM KadvectBa "OTKPbITOCTb M
AOCTYNHOCTb MHGOPMaLUKM 06 opraHM3aLUum coumanbHol chepbl':

a) 3HayeHMe noKas3aTens oOUeHKM KadvectBa "CooTBeTcTBME MHOOPMALMM O AeATe/IbHOCTU
opraHu3aumm coumnanbHol cdepbl, pasmeleHHON Ha o6Lea0CTYNHbIX MHGOPMALMOHHBIX pecypcax, ee
cogepraHunio n nopagky (dopme), ycTaHOBNEHHbIM 3aKOHOAATENbHBIMU U MHBIMW HOPMATUBHbIMM
npaBoBbIMKM akTamu Poccuiickoit depepaummn” (Muwy) onpeaensetcs no dopmyne:

H ( I/ICTGHL[ + HcaﬁT ) 100 (1 1)
= —_— X ) .
uHdp 2 v I/I

HOpM
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roe

Ucrens - 06bEM MHOOPMALMM, pasMELLEHHOW HA MHPOPMALMOHHbLIX CTEHAAX B MOMELLEHUM
opraHmMsauuu;

Uecair - 00bEM MHPOPMAUUNKM, pasmelleHHON Ha oduLManbHOM caiiTe OpraHM3aunK coumasibHOM
chepbl B MUHOOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT" (ganee - oduumanbHbIM canT
opraHusaumm);

Niopm - 06bEM MHPOpMALMK, pasMelleHMe KOTOPOW Ha 06LeAoCTYMnHbIX MHGOPMALMOHHbBIX
pecypcax ycTaHOB/IEHO 3aKOHOAATE/IbHbIMU U MHBIMW HOPMATUBHbIMM NPaBOBbIMK akTamu Poccuinickoi
depepauny;

6) 3HauyeHMe MoKasaTena OLEHKW KadvecTBa "Hanunume Ha odpuuManbHOM CcaiTe OpraHu3auuu
counanbHon chepbl MHGOPMALUKM O AUCTAHLMOHHBLIX crnocobax obpaTHOM CBA3M M B3aMMOAENCTBUA C
nosiydaTensamm ycnyr u ux dyHkumonmnposaHme" (Maucr) onpeaensetca no popmyne:

I-I,D,I/ICT = Tp,m:T X C,D,MCT, (12)

roe:

Taner - KONMYectBo 6annoB 3a Haanume Ha oPUUMANbLHOM caiiTe opraHMs3aumMmM UHGopmauun o
ANCTaHUMOHHbIX crnocobax B3aumoaenctsua c nonydatensamu ycnyr (no 30 6annoB 3a Kaxabln
AWCTaHLUMOHHbIN cnocob);

Camer - KONMYECTBO  QYHKLMOHMPYIOWMX AMCTAaHLUMOHHbIX cnocoboB B3aMMOAENCTBUA C
nosyyatensaMm ycayr, MHGopmaumsa o KOTOPbIX pasMelleHa Ha oPUUMaNbHOM CaiTe opraHusauuu
coumanbHoM cohepol.

B) 3HauyeHWe noOKasaTens OLEHKM KadectBa "[ons nosyyatenei ycayr, yAOBAETBOPEHHbIX
OTKPbITOCTbO, MOJIHOTOM W AOCTYNMHOCTbIO MHOOPMALMKM O AEeATe/bHOCTM OpraHM3auumn CoumasbHOM
chepbl" (M°™P,,), onpeaensetca no popmyne:

A4 +Vv .
e, :(W) x 100, (1.3)

o611

rae

Yerena - UNCAO MONYYaTENEN YCAYT, YAOBNETBOPEHHbIX OTKPbLITOCTbIO, MOJHOTOM WU AOCTYMHOCTbIO
MHbOPMaLUK, pasmMeLLeHHON Ha MHOOPMALIMOHHbBIX CTEHAAX B NOMELLEHMM OPraHU3aL MM COLNANbHOM
coepobl;

Yeair - UMCNO NOAyYaTenen ycnyr, yaoBAeTBOPEHHbIX OTKPbITOCTbIO, MOJHOTOW UM AOCTYMHOCTbIO
MHPopMauum, pasmeLLeHHON Ha OPULMANbHOM CalTe OpraHu3aumu;

Yosu - 0OLLEE UMCNO ONPOLLEHHDBIX NOAYYaTENEN YCAYT.

5. PacueT noKasaTtenei, XxapakTepusyowWwmx KpUTepmii oLeHKN Kadectsa "KomdpopTHOCTbL ycaoBuii
NpegoCcTaBAEHMUS YCAYT, B TOM YMC/Ie BPEMS OXKUAAHWA NPefoCcTaBieHns yeayr'":

a) 3Ha4YeHWe MNoKasaTens OUEeHKM KayectBa "ObecrneyeHne B OpraHM3aLMM COLMANbHOMU cdepbl
KomMbOopTHbIX ycnoBuii npegoctaBneHus yeayr" (Meoms.yen) ONPeAenseTcs no popmyne:

I-IKOMd).yCﬂ = TK0M¢ X CKOM¢/ (21)



roe:

Trome - KONMYeECTBO 6annos 3a HaMumMe B OPraHU3aLMM KOMPOPTHbIX YCI0BUA NpenoCcTaBaeHuUA
ycnyr (no 20 6annos 3a Kaxkaoe KompopTHoe ycnoBue);

Crome - KONMYECTBO KOMPOPTHBIX YCAOBUI NPEeSOCTaBNEHUA YCAYT.

6) 3HaueHWe noKasaTeNAa OLEHKM KayecTBa "Bpems OXuAaHUA NpeLocTaBieHus ycayrm <1>
(cpepHee Bpema 0XXMAaHUA U CBOEBPEMEHHOCTb NpeaocTasneHunn yenyrn" (Mowwa) ONpeaenneTcs:

<1> MNoKasaTesib NPUMEHSAETCA A4 OLLEHKN OpraHuM3aunin B cdepe oxpaHbl 340p0BbA, COLMANbHOMO
obcnyxumBaHMa M dpeaepanbHbIX YUPENKAESHUIH MeAMKO-COLManbHOM 3KCnepTMsbl - cratba 79.1
depepanbHoro 3akoHa ot 21 HoAbpsa 2011 r. N 323-d3 "O6 ocHoBax OXpaHbl 340POBbA rpakaaH B
Poccuitckoit depepauunn” (CobpaHume 3akoHoaaTenbcTea Poccuiickont ®enepaumn, 2011, N 48, cT. 6724;
2014, N 30, c1. 4257; 2017, N 50, cT1. 7563), ctatbs 23.1 ®enepanbHOro 3akoHa ot 28 aekabpa 2013 r. N
442-d3 "O6 ocHoBax coumanbHOro obcay)KmBaHua rpaxaaH B Poccuitickoit depepaummn" (CobpaHue
3aKoHogaTenbcTBa Poccuiickont ®egepauymmn, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT.
7563), ctatbsa 8.1 ®epepanbHOro 3akoHa oT 24 Hoabpsa 1995 r. N 181d3 "O coumanbHoOW 3awmTe
nHBanmaos B Poccuiickoit Pegepaunn (CobpaHune 3akoHoaaTenbcTea Poccuiickon deaepauymm, 1995, N
48, c1.4563; 2017, N 50, cT. 7563).

B CAy4ae nNPUMEHEHWUA OBYX YCIOBUIA OLLEHKM KayecTBa (cpegHee Bpems  OXUAAHMA
npegocTaBAEHMA YCAYIU U A0ONA NOAydYaTeNel ycayr, KOTopbiM ycayra nNpeaocTaBseHa CBOEBPEeMEHHO)
paccumTbiBaeTcs no popmyne:

CBOEBp
0 = Yy

OXKu| ( (o205 0i¢

x 100)/2, (2.2)

[JOii

rae

Coxua - CPEOHEE BPEMA OXUAAHMA NPEAOCTaBAEHUA YCAYIU, BbiparkeHHoe B bannax: npesbiwaeT
YCTaHOB/IEHHbIV CPOK OXMZaHUA <2>, - 0 6anios; paBeH YCTaHOBAEHHOMY CPOKY OXuaaHuaA - 10 6annos;
MeHblLIe YCTAaHOB/IEHHOIO CPOKa OXKaaHuA Ha 1 aeHb (Ha 1 yac) - 20 6annos; meHblle Ha 2 AHA (Ha 2
yaca) - 40 6annoB; meHblUe Ha 3 gHA (Ha 3 Yaca) - 60 6anN0B; MeHbLUe YCTAHOBAEHHOTO CPOKA OXKMUAAHMUA

He meHee, Yem Ha % cpoka - 100 6annos);

<2> B cdepe oxpaHbl 340pOBbA CPOK OXWAAHMA YycTaHoBAeH B pasgene VI TMporpammbl
rocyapCTBEHHbIX rapaHTUiM BeCnNaTHOrO OKa3aHMA rparkaaHam MeanuMHCKon nomowm Ha 2018 rog u
Ha nnaHoBbIM Nepmog 2019 - 2020 roaos, yTBEPKAEHHOM NocTaHoBAeHWeM MpaBuTenbcTBa Poccuiickon
depnepaunn ot 8 gekabps 2017 r. N 1492 (CobpaHue 3akoHoaaTenbcTBa Poccuiickon deaepaumm, 2017,
N 51, cT. 7806; 2018, N 18, cT. 2639).

YCBOeBP - ycno nosyyaTeneit yeayr, KOTopbiM ycayra npegocTaB/ieHa CBOEBPEMEHHO;
Yoew - OOLLEE YNCNIO ONPOLLUEHHbIX NOAYYaTenemn ycnyr;

B C/lydae NpuMeHeHUA TOZIbKO OA4HOIO yCNOoBUA OLLEHKM Ka4eCTBa, B pacyeTe y4ynTbiBaeTCA OAUH U3
HUX:
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nomm,q = Co»(mp,

nnun

CBOEBp
= V— x 100;

OKHIT
001

B) 3HAuyeHWe noKasaTeNd OLUEHKW KadecTBa "[lona nonydatenen ycayr, ynoBAETBOPEHHbIX
KOM(OPTHOCTbIO NPeAOCTaBAEHUA YCAYT OpraHM3aLumei coumanbHoii coepbl” (M%) onpeaenseTca no

dopmyne:

HKOMq, B yKOMCb

ya

x 100, (2.3)

{9t

roe

y*oM _ ypcno nosyuatenelt ycayr, yAoBNETBOPEHHbIX KOMQPOPTHOCTbIO NPeaoCTaBAEHUA YCAyr
opraHusaumen coumanbHol chepbl;

Yosu - 0OLLEE UMC0 OMPOLLEHHDBIX MOyYaTENEN YCAYT.

6. PacueT noKasaTenell, XxapakTepusyowWwmx KPUTepmnin oLeHKM Kadectsa "[OCTyNnHOCTb ycayr ans
MHBaAnaoB":

a) 3Ha4YeHue NnokasaTtens oLeHKM KayecTBa "ObopyaoBaHME NOMELLEHNI OpraHn3aLmMmn coumanbHOM
chepbl U npuneralowWwen K Hel TepputopuMM C Y4eTOM JAOCTYNHOCTU Ana WHBanuaoB" (M°P 4ocr)
onpegenserca no popmyne:

HOPF — TOPF % COPFHOCT, (31)

AocT J0CT

roe:

TP 1ocr - KOIMYECTBO 6aniNoB 3a obecneyeHune ycnoBuil AOCTYMHOCTM OpraHM3auumn 418 MHBaUa0B
(no 20 6annoB 3a KaXka0e ycnoBMe AOCTYNHOCTH);

COP" socr - KOJIMYECTBO YCI0BUI AOCTYNMHOCTU OPraHU3aLLmMn a1s HBaAULOB.

6) 3HauyeHMe MoKasaTena oueHKM KadectBa "ObecneyeHue B OpraHM3aumu coumanbHoi cdepbl
YCNOBUIA AOCTYMHOCTM, MO3BOJIAIOWMX MHBAAMAAM MOAydYaTb YCAyrM HapaBHe c apyrumu’ (MY o)
onpeaensetca no popmyne:

H yciayr — T yciayr % C yeiyr
JOCT JOCT JocT ?

(3.2)

roe:

TV ocr - KONMYECTBO 6annoB 3a obecneyeHne ycnoBuin OCTYNHOCTM, NO3BOIAIOWLMX MHBAMAAM
NoJsly4aTh YCAYrvM HapasHe ¢ Apyrumm (no 20 6annoB 3a Kaxkgoe ycnoBue JOCTYMHOCTH);

CYY ocr - KONMYECTBO YC/IOBUIA AOCTYNHOCTM, NO3BOMAIOLWLMX MHBAIMAAM NOAYYaTb YCAYrM HAapaBHe
C Apyrumu.

B) 3HayeHWe noKasaTeNAa OUEHKM KadecTBa "[lona nonydatenen ycayr, yooBAETBOPEHHbIX



OCTYMHOCTbIO yeayr ana uHsanugos" (MA°,,) onpeaenaerca no dopmyne:
ya,

ocr B y}IOCT
= ( q

) x 100, (3.3)

rae

YACT - yucno nosiyyaTenei ycayr - MHBA/NMAOB, YAOBNETBOPEHHbLIX AOCTYMHOCTbIO YCAYr ANS
WHBaANNAOOB;

Yyme - UMCNO OonpoLweHHbIX nonyanenel‘/‘l YCnyr - UHBaana0B.

7. PacyeT nokasaTesnen, XxapaKTepusyloLWmMx KpUTepuii oLeHKM KadecTBa "[1obporkenaTtenbHoOCTb,
BEXK/INBOCTb PAabOTHMKOB OpraHM3aUmnmu coumanbHol coepbl':

a) 3HayeHMe MoKasaTens OLEHKM KadectBa "[lons nosnydyatenem ycayr, ynoBAETBOPEHHbIX
006pOXKeNaTeNlbHOCTbIO,  BEKAMBOCTbIO  PAabOTHMKOB  OpraHusauuM  coumanbHon  coepbl,
obecneyunBaoLLMX NEPBUYHbIA KOHTAKT M MHGOPMMPOBaAHME NOYYHATENS YCAYIM NPU HENOCPEACTBEHHOM
0b6palleHMmM B opraHusaLmio counanbHom chepol” (MNP, ) onpeaensetca no popmyne:

yHepB.KOHT

HHepB.KOHT — X 100) 4.1
() (4.1

ya
o011

roe

YNePEKOHT _ ypcno nosiydatenen ycayr, yOooBAETBOPEHHbIX A0OpPOrKenaTe/IbHOCTbIO, BEXKANBOCTLIO
paboTHMKOB OpraHM3auMM, obecneynBaroLLIMX NEPBUYHbIA KOHTAKT U MHPOPMMPOBAHME Moay4YaTens
ycnyru;

Yoo, - 0OLLEE YMCIO ONPOLLEHHbIX NOJIyYaTeNeln ycayr;

6) 3HayeHMe MOKasaTensa OUEHKM KayectBa "[ons nosyyatenei ycnyr, yLOBAETBOPEHHbIX
[06pOoXKeNaTeNbHOCTbIO,  BEKAMBOCTbIO  PabOTHMKOB  OpraHM3auMuM  coumanbHoOW  coepbl,
obecneumBaloWUX HENOCPEACTBEHHOE OKasaHWe ycayrn npu obpalleHun B OpraHM3aLmio CoLmManbHoM
chepbl” (MO*=YNT ) onpepensetca no dopmyne:

0Ka3.yciryr
y y

[IoRsyenyr = (LI—) x 100, (4-2)

ya
o011y

roe

YOKeIYUNT _ yycno nosydvatenen ycnyr, yaoBAETBOPEHHbIX A0OPOXKENATENbHOCTbIO, BEXANBOCTbIO
paboTHMKOB OpraHun3auumn, obecneymBatoLLMX HEMNOCPEACTBEHHOE OKa3aHMe yCayru;

Yosu, - 0OLLEE YMCO ONPOLLEHHbIX NOAYyYaTENEN YCAYT;

B) 3HayeHWe TMOKasaTens OLEHKM KadyecTBa "[lons nosnydvatenen ycayr, YAOBAETBOPEHHbIX
[06poKenaTeslbHOCTbIO,  BEX/IMBOCTbIO  PabOTHWMKOB  OpraHM3aumMm  couumanbHoW  chepbl  nNpu
MCMO/Ib30BaHNW AUCTAHLMOHHBIX Gopm B3anmogenctaua" (Me 4T, ) onpegensertca no dopmyne:

BOKILIUCT — __ y BexILAHCT
I1 = (———) x 100, (4.3)
LI06LL[



roe

YBEXLAACT _ ypcno nonyyatenen ycnyr, yAoB/AETBOPEHHbIX A06poKenaTenbHOCTbIO, BEX/IMBOCTbIO
paboTHUKOB OpraHM3aLMKN NPU UCMOJIb30BaHUU ANCTAHLMOHHbLIX GOPM B3aMMOAENCTBUS;

Yoo, - 0OLLEE YMCIO ONPOLLEHHDbIX NONyYaTENEN YCAYT.

8. PacuyeT noKasaTenel, XapaKTepusyloWMX KPUTEPUI OLEHKM KayecTBa "YAOBNETBOPEHHOCTb
YC/IOBMSAIMM OKaszaHua ycayr':

a) 3HayeHMe noOKasaTens OUEHKM KadecTBa "[ons nonydyaTeneit ycnyr, KOTOpble rOTOBbI
pekomeHA0BaTb OpraHMsaLMio coluManbHOW cdepbl POACTBEHHMKAM M 3HAKOMbIM (mornu 6bl ee
peKomeHA0BaTb, ecn 6bl Bblla BO3MOMXKHOCTL BblboOpa opraHusaumm coumanbHol cdepbl)” (Mpekom)
onpegenserca no popmyne:

pexoM - (

Y peon ) x 100, (5.1)
_ X R .
q

001

roe

Ypexom - YAC/IO NOSTYYATENEN YCYT, KOTOPbIE FOTOBbI PEKOMEHA,0BATb OPraHM3aLMIo POACTBEHHMKAM
M 3HAaKOMbIM (MOr/1M 6bl ee peKoOMeH/0BaTb, ec/M H6bl Bbl1a BO3MOXKHOCTb BbibOpa opraHnsaumm);

Yosu - 0OLLEE YMCIO ONPOLLEHHbIX NOANYYaTENEN YCAYT;

6) 3HauyeHMe MoOKas3aTena OLUeHKW Kadectsa "[lons nosaydatenei ycayr, yAOBAETBOPEHHbIX
OpraHM3aLUMOHHbIMW YCI0BUAMM NpeaocTaBaeHma yeayr" (MOPY, ) onpeaensetca no ¢opmyne:

yopr.ycn
opr.yci _
e —(q—) x 100, (5.2)
001y
roe
YOPTYN - ymcno  nonyyatenem  ycnyr, yAOBNETBOPEHHbIX OPraHU3auUMOHHBIMW  YCAOBUAMMU

npesocTaBAeHUS YCAYT;
Yoo, - 0OLLEE YMC/IO ONPOLLEHHbIX NOJIyYaTeNen ycayr;

B) 3HAYEHMe MOKas3aTeNs OLEHKM KayecTsa "[lons nosyyatenei ycayr, ya0BJAeTBOPEHHbBIX B LE/IOM
YCIOBUAMM OKa3aHUA yCyr B opraHunsaumumn coumanbHom coepsl” (My,) onpeaensetca no popmyne:

y i
M, = () x 100,(5.3)

o011

roe

Yya - YUMCAO MoAydaTeneil ycnyr, YAOBNETBOPEHHbIX B LLEJOM YC/IOBUAMM OKasaHMA YCAyr B
OopraHusaummn coumnanbHom chepbl;

Yosu - 0OLLEE YNCI0 ONPOLLEHHDBIX NOJIyYaTENEN YCAYT.

9. NokKasaTenu oueHKU KayecTBa YCHOBMD'I OKa3aHuAa ycnyr opraHunsaumamm cou,maanoﬁ Cd)epbl,



PaCCYUNTbLIBAOTCA:

no opraHM3auum coumanbHoi chepbl, B OTHOLIEHUN KOTOPOM MpoBeAeHa He3aBUCMMan OLEeHKa
Kayecrsa;

no MyHuUUMNanbHOMy 06pa3oBaHMIO B LENOM, a TaKKe Mo OTPacAaM coumanbHon coepbl - Mo
COBOKYMHOCTU MYHMLMNAAbHbIX OpraHu3aumii B chepax KyabTypbl, OXpaHbl 340p0Bbs, 06pa3oBaHUA U
COLMANbHOIO 06CNYKUBAHUA U MHbIX OPraHM3aLUMii, PAacNoNOMKEHHbIX Ha TEPPUTOPUAX COOTBETCTBYHOLMX
MYHMLMNANbHbIX 0BPa3oBaHMI M OKa3blBalOWMX YCAYrM B YKasaHHbIX cdepax 3a cyeT BomKeTHbIX
aCCUTHOBaHWI BIOAKETOB MYHUUMMANbHbIX 0Bpa3oBaHMIt <3>, B OTHOLIEHWWM KOTOPbLIX MNpoBeAeHa
He3aBMCMMan OLEeHKa KauyecTBa;

no cybbeKkty Poccuiickon degepaumm B LENOM, a TaKKe No OTpacasam coumanbHol cdepbl - No
COBOKYMHOCTW OpraHM3aumii B cdepax KyabTypbl, OXpaHbl 340p0BbA, 0bpa3oBaHMA U COLMANBHOrO
06CNyKMBaAHWUA, PACMO/IOKEHHbIX Ha Tepputopumn cybbekta Poccuiickoinn degepauunu, ydpegutensimm
KOTOpPbIX sBAsAOTCA cybbeKT Poccuiickonn ®Pepepaumm M MyHUUMNasbHble 06pa3oBaHuA cybbekTa
Poccuitckoih depepaunn, U MHbIX OPraHU3aLLMii, OKa3blBAKOLWMX YCAYIW B YKa3aHHbIX cdepax 3a cuyet
COOTBETCTBYIOLLMX BlOAXKETOB BloAKeTHOM cnctembl Poccuitckoit Pegepaumm, <3> B OTHOLLIEHUU KOTOPbIX
nposeseHa HE3aBMCMMAA OLLEHKA KayecTBa;

<3> B cooTBeTCcTBUM co cTaTbel 36.1 3akoHa Poccuiickon Pegepaumnm ot 9 oktabpa 1992 r. N 3612-
1 "OcHoBbl 3aKoHogaTenbcTBa Poccuiickon depepaumm o Kynbtype" (Begomoctn Cbessa HapogHbIX
aenytatos Poccuinckon deaepaunm n BepxosHoro Coseta Poccuinckon ®Peaepaumu, 1992, N 46, cT. 2615;
CobpaHue 3akoHogaTenbctBa Poccuiickon depepaumun, 2014, N 30, cr. 4257; 2017, N 50, cT. 7563),
ctatbet 79.1 depepanbHoOro 3akoHa ot 21 Hosbpa 2011 r. N 323-d3 "O6 ocHoBax OXpaHbl 340P0OBbS
rpaxkaaH B Poccuiickoit ®eapepauymmn” (CobpaHune 3akoHogaTenbcTsa Poccuiickon ®egepaumm, 2011, N 48,
CT. 6724; 2014, N 30, c1. 4257; 2017, N 50, cT1. 7563), ctaTtbeit 95.2 deaepanbHOro 3akoHa oT 29 aekabps
2012 r. N 273-d3 "O6 obpasoBaHuu B Poccuiickoin depepaumn” (CobpaHue 3aKoHOAATENbCTBA
Poccuiickoit ®epepaunn, 2012, N 53, ct. 7598; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTaTbei 23.1
depepanbHOro 3akoHa ot 28 agekabpa 2013 r. N 442-03 "O6 ocHOBax CoOUMaNbHOIO 06CAYXKUBAHUSA
rpaxgaH B Poccuiickoli degepauumn” (CobpaHue 3akoHomaTenbcTBa Poccuiickoit Pepepaymm, 2013, N 52,
cT. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563).

no Poccuitckolt Pepepaunn B LEeNOM, MO OTPACAAM COLMANbHOW cdepbl - MO COBOKYMHOCTU
opraHusaumin B cdepax KyabTypbl, OXpaHbl 340pOBbs, 0O6Pa30BaHMA, COLMANBHOIO OOC/YKMBAHMS,
yuypeamtenamm KoTopbix sBasatoTca Poccuitickan ®Pepepaumna, cybbektbl Poccuiickon ®epgepaumm wm
MyHULMNaNbHble 06pa3oBaHuA cybbekToB Poccuiickoi Pegepaumu, a TakKe dpeaepanbHbIX yUpeRaeHUN
MeAMKO-CoLManbHOM 3KCNePTU3bl U UHbIX OPraHM3aLMiA, OKa3blBalOLWMX YCAYTM B YKa3aHHbIX cdepax 3a
CYeT COOTBETCTBYIOLWMX OloaKeToB 6logKeTHOM cucTembl Poccuitickon depepauuu, B OTHOWEHUM
KOTOPbIX NPOBEAEHA HE3aBMCMMAA OLEHKA KayecTsa:

a) NMOKa3aTe/lb OUEHKN KayecCcTBa MO OpraHuMsauunmn cou,maanoﬁ C(I)epbl, B OTHOWEHUN KOTOpOVI
nposeaeHa He3aBUCMMaA OLLeHKa Ka4yeCTBa, PaCCYNTbIBAETCA NO d)oplv\yne:

S, = > K", /5, (6)

roe:
Sn - MOKa3aTe b OLLEHKM KayecTBa -0l opraHu3auuu;

K™ - cpeAHeB3BelWeHHas CymMa MoKasaTesel, XapaKTepUsYLWMX M-blii KpUTEPU OLEHKU
KauecTBa B N-0OM opraHusaumm <4>, paccumtbiBaemasn no Gpopmynam:
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<4> [InAa opraHu3auuii  KyabTypbl, OCYLIECTBAAIOWMX CO34aHME, WCMONHEHWEe, MOoKas W
MHTepnpeTauuio NpoM3BeaeHMIn 1MTepaTypbl U UCKYCCTBA, 3HaYeHMe KpUTepMEB, NO KOTOPbIM OLEHKa He
NpPOW3BOAMUTCA, PACCYMTLIBAETCA MO N-OM OPraHM3aLMM Ha OCHOBE M3MEpPSAEMBbIX KpuTepmes no Gopmyne:
K25, = (Kln + K3) / 2.

K =(03 xII",,, +0,3 x II"

JIUCT

+04 x T )

K* =(0,3 x IT" +0,4 x ", 403 x ™™ )

koMd.ycn 0XKHUJ

K2 =(0,3 x II™™ _ +04 x ™ +0,3 x I )

AocT J0CT

4 _ N-IIepB.KOHT 1N-0Ka3.yciIyr N-BEXJLAUCT
K" =(0,4 x II yI[-1-0,4><H . 10,2 x 11 yH)

Y

K°, = (0,3 x II", +0.2 x ™™ 40,5 x II" ),

peKoM

Mg ... My - NOKA3aTENM OLEHKM KauecTBa, XapaKTepmayloLLme obLmne KpUTepmum OLLEHKM KayecTsa
B N-OW OpraHM3aLmm, paccunTaHHble No Gopmynam, NpUBELEHHbIM B NyHKTax 4 - 8 EAMHOro nopasakKa.

6) nokasaTenb OUEHKM KayecTBa MO OTpacaM couuanbHol cdepbl B cybbekTe Poccuiickoi
denepaumnn paccunTbiBaeTcsa No popmyne:

SOU — Zsoun/Nou’ (7)

roe:

S° - nokasaTesib OLLEHKM KayecTBa Mo 0-1 0Tpac/aM coumanbHolM chepbl B U-m cybbekTe Poccuiickom
depepauny;

S°Yy - MOKa3aTeslb OLEHKM KayecTsa Mo N-0l OpraHM3aunmn o-i oTpacan coumanbHomn cdepbl B U-M
cybbekTe Poccuiickon Pepepaunu;

N° - KO/NM4YecTBO OpraHM3auuii, B OTHOLWEHMM KOTOPbLIX MPOBOAMNACL HE3aBUCMMAn OLLEHKA
KauyecTBa B 0-1 OTpac/n coumanbHon chepbl B U-Mm cybbeKTe Poccuiickon Peaepaumm.

B) MoOKasaTe/lb OLLEHKM KayecTBa MO OTpacAu coumanbHol chepbl no Poccuiickoit deaepaumm
paccuuTbiBaeTcs no popmyne:

$ =35V, (8)

roe
S° - NoKa3aTesib OLLeHKM KayecTsa 418 0-11 oTpacau B Lenom no Poccuiickoin depepaumu;

V - KOnn4yecTBo CY6'beKTOB Poccuitckoit (Dep,epau,mm, B KOTOpPbIX NpoBOANN1aCb HE3aBUCMMAA OLUEHKaA
KauyecTBa B 0-1 oTpacian.

r) NokasaTenb OLEHKM KayecTBa No cybbekTy Poccuiickoit depepaumm B uenom (nokasatenb ans
oueHKN 30DEKTUBHOCTU [eATeNbHOCTU OPraHoOB WCMONHUTENbHON BAacTU CcybbeKkToB Poccuiickoi
depepaunn - "pesynbTaTbhl HE3aBUCUMOM OLLEHKM KayecTBa OKa3aHWA YCAyr OpraHM3aumaMmm coLmnanbHoM



cohepsbl" <5>) paccunTbiBaetca no hopmyne:

<5> TMyHKT 24 [lepeyHA noKasaTenei [Nsa OUEHKM 3PPEKTUBHOCTU LeATENbHOCTU OpPraHoB
WCMOJIHUTENIbHOW BnactM cybbekToB Poccuiickoit depepaumnun, yTBep:kaeHHoro YKasom [lpesnaeHTa
Poccuitckoit ®eapepauymm ot 14 Hoabpa 2017 r. N 548 "O6 oueHKe apdeKTUBHOCTU AeATENbHOCTU OPraHoB
WCNONIHUTENbHON BnacTM cybbektoB Poccuitckoit  Pepepaumn” (CobpaHme 3aKoHOOATENbCTBA
Poccuitckoit ®epgepaumn, 2018, N 20, cT. 2821).

s =3'8"/Q,, (9)

roe:
SY - nokasaTe/ib OLUEHKWN KayecTBa B U-om cybbekTe Poccuinickonn Pegepaunm;

S° - nokasaTenb OLLEHKM KayecTBa Mo 0-1 0TPacaM coumanbHoM chepbl B U-mM cybbekTe Poccuiickom
depepauny;

Qu - Ko/in4yecTBO OTpacneir couuanbHol chepbl, B KOTOPbIX B U-OM cybbekTe Poccuickol
depepaunn NpoBoANIaACE HE3aBUCMMAs OLEHKA KayecTBa.

[) nokasaTeNb OLEHKW KadyecTBa B Lenom no Poccuiickolt degepaumm paccHuTbiBaeTca Mo
dopmyne:

S'=>'S'/R, (10)

roe
S" - NnoKasaTe b OLEHKM KayecTBa B Liesiom no Poccuinckon depepaunu;
R - KonnuyectBo cybbekToB Poccuiickoi deaepaumm.

€) nokasaTesib OLEHKM KayecTBa MO MyHMLMNANbHOMY 0Opa3oBaHWMIO (rOPOACKOMY OKpyry W
MYHULUMNANbHOMY PalioOHy - B LEAOM MO MyHMUMMNaAbHOMY 06pa3oBaHMIO, a TaKKe Mo OTPaciaam
coumanbHol coepsbl) (Nokasatenb ANA OUEHKU 3PPEKTUBHOCTU OeATE/IbHOCTU OpraHoB MECTHOro
camoynpasfieHusa - "pes3ynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa MyHULMMabHbIX OpraHusaumii B chepax
KY/IbTYpbl, OXpaHbl 340pPOBbA, 00PA30BAHMA M COLMANBHOIO OOCAYXKMBAHMA U MHbIX OPraHU3auuii,
PacnoNoXKeHHbIX Ha TEPPUTOPUAX COOTBETCTBYIOLLMX MYHULMNAJIbHbIX 06Pa3s0BaHUIN M OKA3bIBaOLLLMX
YCAYrM  yKasaHHbIX cdepax 3a cyeT OloaKeTHbIX aCCUMrHOBaHMA  OHOAMKETOB  MYHWULUMNAAbHbIX
06pa3oBaHNN" <6>) paccCUNTbIBAETCA aHaNOTMYHO NOPAAKY, NPeayCMOTPEHHOMY A/1A pacyeTa NnokasaTens
OLLEHKM KayecTBa no cybbeKkTy Poccuiickont deaepauum (B uenom no cybbekty Poccuiickont deaepaumm,
a TaK¥Ke Mno oTpacnam couunanbHol cdepbl B cybbekTe Poccuiickon ®egepaumm) B noanyHktax "6" n "r"
HacToALWero NyHKTa EgMHoro nopsaka.

<6> YKa3 [lpe3sugeHTa Poccuiickoit depepaumm oT 28 anpena 2008 r. N 607 "O6 oueHke
30 deKTUBHOCTUN  AEeATEeNbHOCTM OPraHOB  MECTHOTO  CaMoyrpaBAEHWUA TOPOACKMX  OKpYyros W
MYHULUMNANbHBIX pPalnoHOB" (C y4eTom M3MeHeHus, BHeceHHoro YKasom [lpesugeHta Poccuiickoit
depepauun or 9 maa 2018 r. N 212, scrynawowmm B cuay ¢ 1 anBapa 2019 r.) (CobpaHue
3aKoHogaTenbcTBa Poccuitckoit ®eaepauymm, 2008, N 18, ct. 2003; 2010, N 20, cT. 2432; 2012, N 43, cT.
5815; 2016, N 45, cT. 6240; 2018, N 20, cT. 2821).
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