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3apeructpupoaHo B MuHiocte Poccum 20 Hosiops 2018 1. N 52726

MWHUCTEPCTBO TPYAA N COLUATNBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALMN

NMPUKA3
ot 30 okTA6psa 2018 r. N 675H

OB YTBEPXXAEHUN METOOUKU
BbIABNEHUA U OBOBLWEHNA MHEHUA TPAXKOAH O KAHECTBE
YCNOBWUW OKA3AHUA YCNYI OPFAHU3ALUAAMU B COEPE KYJbTYPb,
OXPAHbI 310POBbA, OBPA30BAHUA, COLIMAIIBHOIO OBCITY>KUBAHUA
W ®EQEPAIIbHbLIMU YYPEXOEHUAMU MEOUKO-COLIMATIbHOW 9KCMEPTU3bI

B cootBeTcTBUM C nognyHkTOM "I nyHkTa 4 [Npasun cbopa n 0606LeHns nHpopmaumm O Ka4ecTse YCrioBuN
oKasaHus ycnyr opraHusauuamMu B cdepe KynbTypbl, OXpaHbl 340pOBbsi, 0Opa3oBaHUSA, COLMANbHOMO
obcnyxkmBaHMa U1 dedepanbHbIMU - YUPEXOEHUAMM  MEOMKO-COLMANbHOW  3KCMEPTU3bl,  YTBEPXKOEHHbIX
noctaHoBnennem [lpaButensctBa Poccunckon ®egepauum ot 31 maa 2018 r. N 638 (CobpaHune
3akoHogartenbcTBa Poccuinckon ®egepauun, 2018, N 24, ct. 3527), npukasbisato:

YTBepaute npunaraemyto MeToguky BbiSiBNeHUMS U 0BOOLLEHWS MHEHUS TpaxaaH O KayecTBe YCNoBUN
OoKasaHuWs ycryr opraHusaumsmm B cdepe KynbTypbl, OXpaHbl 340pOBbs, O6pas3oBaHWs, COUMAarbHOro
obcnyxmBaHusa 1 degepanbHbIMU YYPEXAEHUAMN MeOUKO-COLMAanbHOW SKCNepTU3bl.

MwuHucTp
M.A.TOMUITNH

YTBepxaeHa
npukasom Muntpyga Poccumn
oT 30 okTabpsa 2018 r. N 675H

METOOUKA
BbIABNEHUA N OBOBLUEHUA MHEHUA TPAXKOAH O KAYECTBE
YCNOBUN OKA3AHUSA YCNYT OPFAHU3ALIMAMU B COEPE KYNbTYPb,
OXPAHbI 300POBbS, OEPA30OBAHUA, COLIMANIBHOIO OECNYXXUBAHUA
WU ®EAEPAJIbHbIMU YYPEXOEHUAMU MEAUKO-COLIMATIBHOMN 3KCNEPTU3bI

1. MeTtoamka BbiSBNEeHMS W O0OOOLWIEHMS MHEHUS [paxgaH O KayecTBe YCMOBUW OKasaHusa ycnyr
opraHusaumsiMm B cdepe KymnbTypbl, OXpaHbl 300pOBbs, OOpa30BaHUA, COUMANBHOMO OOCAYXUBAHMA WU
denepanbHbiMUM  YUPEXOEHUAMN MEOUKO-COLMarnbHON 3KCMepTU3bl (Janee COOTBETCTBEHHO - oOpraHusauuu
coumanbHon cdepbl, MeToamka) paspaboTaHa B Lensx onpefeneHns YaAoBIeTBOPEHHOCTM IrpaXxaaH, siBNSOLWNXCS
nonyyatensMu YCryr, OKa3blBaeMblX OpraHuM3auuMsamMu coumanbHOW cdepbl (Janee - nonydarenu ycnyr),
YCNOBUAMW OKa3aHUA ycryr ykasaHHbIMU OpraHu3aunsamu.

2. B ka4yecTBe OCHOBHOIo MeTOAa BbIABIEHNA MHEHUS nonyaneneVl ycnyr npuMeHsaeTca nx onpoc, KOTOprIZ
OCyLleCTBNAeTCA B crnegyrumnx (bopmax:

1) aHkeTUpoBaHWe nony4artenen ycnyr (B TOM YMCIe OHMaNH aHKETUPOBaHME - MO aHKeTe, pa3MeLLEeHHON B
MH(POPMAaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTu "NHTepHeT" Ha oduumanbHOM canTe opraHusauum coumansHONn
cepbl (oanee - ouuManbHbIN CauT opraHuM3auMu columanbHOW cdepbl), B OTHOLIEHUU KOTOPOW NpoBOAUTCA
He3aBUCMMasi OLEeHKa KayecTBa YCMOBUW OKasaHWs yCcnyr (ganee - HesaBUCMMasi OLEHKa KayecTBa), a Takke
denepanbHOro opraHa WCMOMHMTENBHOW BMacTW, OpraHa WCMONMHUTENbHOW BRactu cybbekta Poccuiickon
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depnepaummn, opraHa MECTHOIO CaMOYNpaBreHns);
2) HTepBblOMPOBaHWE NonyyaTenemn ycnyr;
3) TenedOoHHbIN ONpocC nosy4daTenen ycnyr.

3. Obbem BbLIGOPOYHON COBOKYMHOCTUM PECMOHAEHTOB (YMCNEHHOCTb Mofy4YaTenen ycnyr, noanexalimx
onpocy) Ans BbISBEHWUS MHEHWUs rpaxaaH ¢opMmpyeTca AN KakOoW opraHu3auum coumansHon cdepbl B
3aBUCUMOCTM OT OOLLEN YNCNEHHOCTM nonyyaTenen ycnyr B AaHHOW OpraHvM3almm B TeYeHue KkaneHgapHoro roga
(panee - ob6bem reHepanbHOW COBOKYMHOCTM), MPeALeCcTBYOLWEero rogy npoBeAeHUs He3aBWCUMOW OLEHKM
kadectBa. B cnyyae, ecnu uHdopmauus o6 obwen YMCREeHHOCTM nonydaTenen ycnyr He pasMelleHa Ha
oduumnanbHOM canTe opraHu3auum coumanbHOW cdepbl, OHa MNpeaoCTaBfsieTCs opraHu3aTopy onpoca
nonyyatenen ycnyr COOTBETCTBYHOLUMM YMOMHOMOYEHHbIM dedeparnbHbIM OpraHoM WCMOSIHUTENBHOW BRacTy,
opraHamu UCMOSNHUTENbHOW BNacTu cyobekToB Poccuiickon ®egepaunn, opraHamm MECTHOIO CaMoyrnpaBfeHnsi B
COOTBETCTBMWU C T[OCYOApCTBEHHOW W BEOOMCTBEHHOW CTATUCTUYECKOMW OTYETHOCTbIO  (UTOroBble UMK
npenBapuTenbHbIE AAHHBIE).

4. PekomeHgyembii obbem BbIGOPOYHOM COBOKYMHOCTM pecnoHaeHToB cocTaensdetr 40% or obbema
reHepanbHOW COBOKYMHOCTU, HO He 6onee 600 pecnoHOEHTOB B OOHOW OpraHu3auumn.

5. BoisiBneHne n oboOuieHne MHeHUs nonydaTtenen ycnyr peKoMeHAoyeTcs MpoBOAMTL B rof MpoBeLEHUs]
He3aBMCMMOWM OLIEHKM KavyecTBa Mo aHKeTe Afis onpoca nosiydaterniei ycryr o KayecTBe YCNOBWIW OKa3aHusl ycryr
opraHusaumsamm coumanbHonm cdepbl (ganee - AHkeTa). PekomeHgyembii obpasen, AHKETbl NpeaycMOTPEH
npunoxexHvem Kk MeTtoauke.

B AHKeTy MOryT BHOCUTbLCA W3MEHEHWs, HamnpaBfieHHble Ha KOHKpeTusauuio u (Mnv) AOMNOMHEeHWe paHee
cchopMynNUPOBaHHbLIX BOMPOCOB, HeoOxoauMble Ans obecneyeHns OOCTMKEHUS LEenu BbiABNeHUs u obobuieHns
MHeHWs nonyvaTenen ycnyr.

6. BbisBneHne MHeHuMs nonyyatenem ycnyr MpoBOAMTCA B COOTBETCTBMM C  MOKasaTensmu,
XapakTepusylowummn obLune KpUTepumn OLEHKM KadvecTBa YCMOBWUW OKasaHWs YCNyr OpraHu3auusiMyM coumanbHOn
cdepbl, YTBEPXKOEHHbIMA HOPMAaTMBHLIMW MPAaBOBbIMM aKTamu YNOMHOMOYEHHbIX deadepanbHbIX OpraHoB
NCMOMHUTENbHOW BNAacTu B YCTAHOBMEHHOW cdepe AeATenbHOCTM <1>, MOpsSAoK pacyeTa KOTOPbIX YCTaHOBMEH
npukasom MwuHucTepcTBa Tpyda v coumansHon 3awmtbl Poccuickon ®epepauumm ot 31 maa 2018 r. N 344H "O6
yTBepxaeHun EguHoro nopsigka pacuyeta nokasaTenewn, XapakTepusylowmx oblimMe KpUTepum OLEHKW KadecTBa
YCINOBUI OKas3aHWsi yCryr opraHvsauusiMm B cdpepe KymnbTypbl, OXpaHbl 340pOBbsA, 00pa3oBaHWsi, COLMArbHOIO
obcnyxmBaHMa U1 begepanbHbIMM - YUPEXOEHUAMU  MEAMKO-COLMAnbHOM  3KcnepTu3bl"  (3aperncTpmpoBaH
MuHucTepcTBom tocTuumm Poccuickon ®egepauun 11 oktabpst 2018 r., peructpaumoHHbin N 52409).

<1> Tpuka3 MwuHucTepcTBa KynbTypbl Poccuiickon ®epepaummn ot 27 anpens 2018 r. N 599 "O6
YTBEPXKAEHUN MNOKasaTenew, xapakTepusylwmnx o0LMe KpUTEpPUM OLIEHKM KayecTBa YCMOBWUWA OKa3aHus ycnyr
opraHusaumsMn KynbTypbl (3apernctpuposaH MuHucTtepcTBom tocTuumm Poccuinckon ®epepaumm 18 mas 2018 r.,
pernctpaumoHHbin N 51132); npukas MuHucTepcTBa 3gpasooxpaHeHus Poccuiickon ®enepaumm ot 4 masa 2018 .
N 201H "O0 yTBEpXAEHUN NOKa3aTenemn, xapakTepuayoLwmux obLime KpuTepmm OLEHKN KadecTBa YCIOBUIA OKa3aHus
yCryr  MeOUUUHCKMMKW  OpraHm3aumMsiMM, B  OTHOLUEHMM KOTOpbIX MpOBOAMTCA He3aBucMMasd  oOLeHka"
(3apeructpupoBaH MuHucTepcTBoM tocTuuum Poccuinckon Pepepauumn 23 mast 2018 r., peructpaumoHHbin N
51156); npuka3 MuHucTepcTBa obpasoBanHus U Haykn Poccuickon ®Pepepaumm ot 5 gekabps 2014 r. N 1547 "O6
YTBEPXOEHUN MOKa3aTenen, XxapakTepusyllmx oblme KpuTepun OueHKM KadecTBa 0OOpasoBaTesibHON
OEATEeNbHOCTU  OpraHM3auui,  OCYLLUECTBMASKLWMUX 0Opal3oBaTenbHYyd  AEATENbHOCTL"  (3aperncTtpupoBaH
MwuHnctepcTBoM toctuumm Poccuiickon ®epepauunm 2 despana 2015 r., peructpaumoHHein N 35837); npukas
MuHucTepcTBa Tpygoa M coumanbHoM 3awmTtbl Poccuiickon ®Pepepauum ot 23 masa 2018 r. N 3174 "O6
YTBEPXKAEHUN MOKasaTeNnen, XapakTepusylowmx o0LMe KpUTepun OLEHKM KavecTBa YCIOBWIA OKa3aHWs ycnyr
opraHu3aumamMu  coumansHoro  obcnyxuBaHus U defepanbHbiMU  YYPEXOAEHUSIMU  MEAMKO-COLMarbHON
akcnepTu3bl" (3apernctpupoBaH MuHuctepctBoMm toctuuumn Poccuiickon ®depepaunn 14 wmoHa 2018 .,
pernctpaunoHHbin N 51346).
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7. YOOBMETBOPEHHOCTb MoslyyaTteneil ycryr YCIOBMSIMM OKasaHWsi YCNyr OpraHu3auusiMyv coumarbHOW
cthepbl onpenensieTcss Mo MOMOXWTENbHbIM OTBETAM PECMNOHOEHTOB Ha BOMPOCbI 00 YAOBNETBOPEHHOCTM
YCMOBUAIMW OKa3aHus YCIyr, cogepxalumecst B AHKeTe.

8. Mo wutoram 0600LieHNa AaHHBIX, MOMYYEHHbIX B XO4e onpoca nonyyatenen ycnyr, opMUpPYHTCS
npeanoXeHnst No yrny4lleHUo Ka4ecTBa YCNOBUN OKasaHWst YCNyr No KaXXaon opraHv3aumu coumnansHou cdepebl, B
OTHOLLUEHMWN KOTOPOM NPOBOANTCSA HE3aBMCKMMas OLleHKa KavyecTBa.

MpunoxeHue

Kk MeToauke BbisiBNeHUst n 0600LLeHns
MHEHUS rpaxaaH O KavyecTBe
YCNOBMIN OKa3aHus ycnyr
opraHusaumsimm B ccoepe KynbTypebl,
OXpaHbl 300poBbs, 0Opa3oBaHus,
coumnaneHoro obcnyxmBaHus

n begepanbHbIMU YYpEXaeHNAMM
MeOMKO-COLMarnbHON 3KCNePTU3bI,
YTBEPXXAEHHOW NPUKa30M
MwuHTpyaa Poccumn

oT 30 okTab6pst 2018 r. N 675H

PekomeHayembliin obpasel

AHKeTa
ONS onpoca nonyyaTenen ycnyr o kKa4ecTBe YCNOBUIA OKa3aHuWs
yCNnyr opraHvM3auusiMm coumansHon cdepsbl

YBaxkaeMmblin y4acTHUK onpoca!l

Onpoc npoBoAMTCA B LEMsX BbISBMEHWA MHEHUS rpaxgaH O KavecTBe YCMOBWW OKa3aHusa YCnyr
opraHuMsaumammn couuanbHon cdepbl (WKOMbI, TeaTpbl, My3eW, KynbTypHO-AOCYroBble LEHTPbl, G0nbHMLUbI,
NOMUKINNHWKN, OpraHn3aumm coumanbHOro obcnyxusaHus, getckme cafbl, 610po MeguKo-coLmanbHON 3KCNepTU3bl
1 Npo4me opraHusauum).

|-|0)KaJ'Iy17ICTa, OTBETbTE Ha BOMNPOCblI AHKETHI. Bawe MHeHue nossonut YyNyywunTb pa60Ty Opl'aHM3aLl,l/IIZ
counanbHon CCbepr M NOBbICUTb Ka4e€CTBO OKa3aHuA yCryr HaceneHuto.

OI'IpOC I'IpOBO,EI,I/ITCFl aHOHMMHO. Bawwun cpamvmmn, nMM4, OTYeCTBO, KOHTaKTHble TeJ'IerOHbI yKa3bIBaTb
Heobs3aTernbHo.

KoHduaeHUManbHOCTb BbiCkazaHHOrO Bamy MHEHUst 0 kayecTBe YCMOBUIA OKasaHWsl yCryr opraHusaumsiMm
coumanbHol cchepbl rapaHTUpyeTcs.

1. Mpu nocelleHnn opraHusauum obpalianucs N Bbl K MHOpMaLMN O ee AeATEeNbHOCTU, pasMeLleHHOoW Ha
NHOPMALIMOHHBIX CTEHAAX B NOMELLIEHUAX opraHM3aLmumn?

Ja
HeTt (nepexop k Bonpocy 3)

2. YaoBneTBopeHbl N Bbl OTKPLITOCTLIO, NOMHOTOM U AOCTYMNHOCTLIO MHOPMaL MK O AeATENBHOCTU opraHm3aLmu,
pa3MeLLeHHON Ha MHOPMALMOHHBIX CTEHAAX B MOMELLEeHNM OpraHn3aumm?

Ha
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Het

3. [lMonb3oBanuce nu Bbl odwuumanbHbIM  CanTOM opraHu3auuu, 4Tobbl MOMyyYnTb WHGOpPMaLU O ee
nesaTenbHoCTN?

[a
HeTt (nepexop k Bonpocy 5)

4. YnoBneTBoOpeHbl N Bbl OTKPBITOCTBIO, NOMHOTOW U AOCTYNHOCTLIO MHOPMaLMK O OEATENBHOCTU OpraHu3aumm,
pa3MeLlLEeHHON Ha ee oduLManbHOM canTe B MHGOPMAaLVNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT"?

Ha
Het

5. CsoeBpemeHHO nn Bam Obina npegoctaBneHa ycnyra B opraHu3auun, B KoTopylo Bbl obpaTtunuce (B
COOTBETCTBUM CO BpEeMEHeM 3anncyM Ha npvem K cneumanucty (KOHCynbTaumio), ¢ AaTon rocnutanusauuu
(onarHocTMyeckoro  MccnegoBaHMsl), CO  CpPOKaMu,  YCTAHOBMEHHbIMW  WHAMBUAYANbHOW  nporpammon
npegocTaBneHnst coumnanbHbIX YCNyr, 1 npoyee)? <1>

<1> [lna nony4atenen ycnyr opraHu3auun B cdepe OxpaHbl 340POBbsi, COLMANbHOrO obcnyxuBaHus u
deneparnbHbIX yYpexXaeHnn MeAnKo-coLmarnbHOM 3KCNepPTU3bI.

[a (ycnyra npefocTaBneHa CBOEBpeMEHHO UIu paHee YCTaHOBMEHHOMO Cpoka)
HeT (ycnyra npegocTasrneHa ¢ onosaaHuem)

6. YpoBnetBopeHbl M Bbl KOMMOPTHOCTBIO YCROBWMWA MNPEeAOCTaBMNeHUs YCnyr B oOpraHusauum (Hanmudve
KOMOPTHOW 30HbI OTAbIXa (OXMOAHWS); HAanMMyYMe U NOHATHOCTb HaBMrauun B NOMELLEHWUM OpraHu3auun; Hanmyne
N JOCTYMHOCTb MUTLEBOW BOAbI B MOMELLEHUN OpraHu3auuun; Hannine n SOCTYMHOCTb CaHWUTaPHO-MMIMEHNYECKMX
nMoMeLleHMn B OpraHusauuun; YyOooBNEeTBOPUTENbHOE CaHWTApHOE COCTOSHME MOMELLEHU  OpraHu3aunu;
TpaHCMopTHas AOCTYMNHOCTb OpraHn3aumun (Hanumyme obLEeCTBEHHOIO TpaHCNopTa, NapkoBKX); OOCTYMHOCTbL 3anucu
Ha nonyyeHue ycnyrn (No TenedoHy, Ha odwuuManbHOM canTe opraHusauumu, nocpencTsom EgumHoro noprtana
rOCy4apCTBEHHbIX U MYHUUMNANbHbLIX YCAyr, MpU MMYHOM MNOCELleHun B permcTpaType unu y crneuuanucra
opraHusaumm) u npoyune ycnosus)?

Ja
Het
7. WmeeTte nu Bl (nn nuuo, npeactaButenem KOToporo Bel sBnseTech) yCTaHOBAEHHYIO rpynny MHBaNMaHOCTN?
Ja
HeTt (nepexop k Bonpocy 9)
8. YooBneTBopeHbl Ny Bbl AOCTYNHOCTLIO MpeaocTaBneHns yenyr Ans HBanugoB B opraHu3aunn?
Ha
Het

9. YooBneTBopeHbl N Bbl 4OOpoXenaTenbHOCTBIO U BEXITMBOCTLIO PAabOTHUKOB OpraHu3auun, obecneynBaroLLmx
NEPBUYHBIN KOHTAKT C MOCETUTENAMU M MHAOPMUMpOBaHME 06 ycnyrax npu HenocpeacTBEHHOM obpalleHun B
opraHusaumio (paboTHUKM perucTpaTypbl, CNPaBOYHOW, MPUEMHOrO OTAENEHWs, Kaccbl, MPUEMHON KOMMUCCUM U
npoyve paboTHUKM)?
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[a
Het

10. YooBneTBOpeHbl N Bbl 4o6poXenaTenbHOCTHIO U BEXIMBOCTLIO paboTHMKOB opraHu3auumn, obecneynBaroLLmx
HenocpeAcTBEHHOE oOKasaHuWe Yycryru npu obpalleHun B opraHusaumio (Bpayu, coumanbHble paboTHMKW,
pabOTHUKK, OCYLLECTBMAIOWMNE  IKCMEPTHO-PeabUNUTaAUMOHHYIO  AMArHOCTUKY, NpernogaBaTenu, TpPeHepbl,
WMHCTPYKTOpPLI, BUGMoTeKapu, 3KCKypCoBOAb! U NpoYne paboTHUKK)?

Ha
Het

11. TNonb3oBanucb nM Bbl KakMMW-NMMOO OMCTAHUMOHHBIMKM crnocobamn B3auMOOENCTBUMS C  OpraHusaumen
(TenedoH, aNeKTpOHHAA MoyTa, ANEKTPOHHbIA cepBUC (hopmMa ANd NoJayn 3NeKTpoHHOro obpatlleHus (kanobsbl,
npeanoXeHusl), NoNy4YeHne KOHCynbTauum Nno okasbiBaeMblM ycnyram), pasgen "Yacto 3agaBaemble BOMpOCH!”,
aHKeTa Ang onpoca rpaxgaH Ha cante un npo4ve.)?

Ha
HeTt (nepexoa k Bonpocy 13)

12. YpoBneTBopeHbl N Bbl 0oGpoxenaTenbHOCTbIO U BEXIMBOCTbIO PaBGOTHWKOB OpraHu3auuu, C KOTOpbIMU
B3aMMOAENCTBOBANM B AUCTaAHUMOHHOW chopMme (No TenedoHy, Mo 3MEKTPOHHON NoYTe, C MOMOLLbI0 SNEKTPOHHBIX
CEepBMCOB (AN NoJayn 3MeKTPOHHOTo obpalleHust (kanobbl, MpearoXeHus), MofydYeHUst KOHCynbTauuuM Mo
OKasblBaeMbIM ycryram) v B NMPoYnX AUCTAHUMOHHBIX dhopmMax)?

Ja
Het

13. loToBLI N Bbl pekomeHaoBaTb AaHHYIO OpraHv3aumio poACTBEHHMKaM M 3HakoMbiM (MnvM mornu 6bl Bel ee
pekomeHaoBaTb, ecnu Obl 6bina BO3MOXHOCTb BbibOopa opraHusaummn)?

Oa
Het

14. YpoBnetBopeHbl Nu Bbl oOpraHvM3aumoOHHBIMKM  YCMOBUSIMM MpegocTaBrienHnst ycnyr (rpacumkom paboThb
opraHmsaumm (nogpasfaeneHus, oTAenNbHbIX CNeLnanucToB, NEPUOANYHOCTLIO Mpuxoda coumanbHOro paboTHMKa
Ha OOM M NpPOYMUE); HaBuUraumMem BHYTPU oOpraHmsauum (Hanuyine WMHAOPMAaLMOHHBLIX Tabnuyek, ykasaTenew,
CUrHanbHbIX Tabno, MHpomaToB 1 Npoyee)?

Ha
Het
15. YooBneTBopeHbl N Bbl B LeNom yCcrnoBusiMu oka3aHus yCryr B opraHM3aumm?
Oa
Het

16. Bawwn npegnoxeHusa no yny4yeHnto yCrnoBuin okasaHns ycnyr B JaHHOW opraHu3auum:

CoobLuuTe, noxanyicTa, HeKoTopble cBedeHus o cebe:
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MNpuka3 MuHTpyaa Poccumn ot 30.10.2018 N 675H
"06 yTBEpXAEHUM METOANKN BbISBNIEHNS M 0606LLEHNS MHEHWS TpaXKaaH O
KayecTse ycn...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2020

17. Baw non
My»xckom
XKeHnckun
18. Baw Bospact (ykakute ckonbko Bam nonHbix neT)
Bnarogapvm Bac 3a y4actune B onpoce!
3anonHsieTcst opraHM3aTopoM OMpoca UMM aHKETEPOM.

1. HasBaHWe HaceneHHoro nyHkTa, B KOTOPOM MPOBEAEH ONPOC (HanuwwuTe)

2. lMonHoe HasBaHWe opraHuMsauuMuM couuanbHou cdepbl, B KOTOPOW MNpOBeAEeH Onpoc nonyvarenen ycnyr
(HanuwuTe)
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